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Preamble
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Whereas Al Rajhi Capital is engaged in all financial securities business under
the license No. (07068/37) dated 10/6/1428H issued by the Capital Market
Authority (CMA), hereinafter referred to as the (Company), and whereas the
Customer, whose name and details are stated above, wants to open an
investment account in accordance with the systems, regulations and
procedures applicable in Al Rajhi Capital to take advantage of the services
and products offered by Al Rajhi Capital to its customers and Customers,
and whereas the Customer has reviewed the terms, conditions and
provisions of this Agreement and expressed their acceptance to strictly
adhere and legally be binding to the same, and whereas, the Customer
confirmed that they are the owner of the investment account and the
actual beneficiary and holder of it, It was agreed by the parties (Al Rajhi
Capital and the Customer), both having full legal and legitimate capacity,
with the absence of any legal and regulatory impediments to conclude this
Agreement, in accordance with its terms and conditions, as follows:

1. Preamble Description
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1.1 The above Preamble, along with all the forms and documents
required to open this investment account, contracts and agreements
governing the approved services and all related attachments, shall
be an integral part of this Agreement.

2. Terminologies and Definitions
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Unless otherwise stated, the following terms shall have the definitions
assigned to each of them as stated hereunder:

2.1  AlRgjhiCapital
A Saudi Closed Joint Stock Company, commercial registration
No.7001608327, engaging and providing financial securities business
and services to its customers under the license issued by the Capital
Market Authority (CMA).

2.2 Customer
A natural person or corporate body who hold an investment account
inits name at the Company.

2.3 Capital Market Law
The Capital Market Law (CML) in the Kingdom of Saudi Arabia duly
issued by Royal Decree No. M/30 dated 2/6/1424H.

2.4 The Authority
The Capital Market Authority (CMA) of Saudi Arabia.

2.5 Rules and Regulations of the Capital Market Authority
Implementing Regulations, and all the rules and regulations issued by
CMA Board, which regulate the securities business in the Kingdom of
Saudi Arabia, as amended from time to time, including, but not limited
to (Capital Market Institutions Regulations, Market Conduct Regulations,
The Securities Business Regulations, Investment Funds Regulations, and
The Rules on The Offer of Securities And Continuing Obligations).

2.6 Tadawul
Refers to the Saudi Stock Exchange.

2.7 Investment Account

Means the Customer investment account held with the Company in
Saudi Riyal or any other currency and designated for the
implementation of monetary entries corresponding to the trading
operations in their portfolio and/or their participations in investment
funds and owning and redeeming their units, in addition to the
implementation of any operations in international stock exchanges
and financial markets, including any relevant sub-accounts.
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Investments

Mean all types of "Securities” are defined to include, inter alia, fund
units in the Saudi stock market, as well as: shares, bonds, and/or
Sukuk; tradable debt instruments; certificates; subscription rights;
investment fund units; option contracts; and any other contracts or
investment activities that have been or may hereafter be defined as
securities under the Capital Market Law. This definition also
encompasses securities listed on international stock exchanges and
financial markets. The agreements and regulations governing these
shall be the point of reference in such matters.

Customer Funds and Assets

Means all Customer's funds and assets held by the Company, including
the assets of the Customer's portfolio of shares and the Customer's
investment account of cash, in addition to all funds received by the
Company from or for the Customer within the course of engaging
securities business

Customer's Instructions

Mean all regulatory & lawful orders, instructions & requests made and/
or referred by the Customer to Al Rajhi Capital Company with regard to
any investment transactions & other services provided to the
customers under the governing regulations, contracts & agreements.

Working Day
Means a day on which the Company is open for business, and on
which the dealing in securities business is valid.

The User

Means the customer or his authorized agent, who is authorized by
the Company to have access to its electronic systems, through the
available channels, for the purpose of passing and implementing the
trading in securities transactions, both selling and buying, and
transferring of cash from and to the investment account, in addition
to the Company's other electronic services.

The Company's Electronic Services

Mean enabling Customer access to their portfolios of local, GCC, or
international equities; subscribing to live or delayed price services
(whether the provider of such services is Al Rajhi Capital or any other
company); & facilitating the management of their investment
accounts. This access may be through username & password for
certain channels or via direct communication through other channels
(such as recorded telephone calls). These services further include
placing & inquiring about buy & sell orders for stock trading, as well as
performing all other operations currently available to the Customer or
which the Company may introduce in the future. Such operations
encompass, inter alia, subscribing to investment funds, adding further
units, & effecting their partial or full redemption, whether directly by
the Customer or through a designated Company employee.
Additionally, the services cover transferring funds to & from the
Customer'sinvestment accounts held with the Company. The execution
of these operations can be conducted via automated toll-free
telephone services, through a designated Company employee, online
platforms, mobile applications, ATM's (for instances such as
subscriptions to public offerings), & other electronically available
transaction channels.

The Electronic Channels

This term refers to the channels through which Customers may
subscribe to access the Company's Electronic Services. These channels
primarily include the dedicated toll-free telephone numbers:
8001240027, 8001243030, 8001245858, and 920005856. This also includes
any modifications to these channels that may occur from time to
time, of which Customers shall be notified through any acceptable
means as stipulated in this Agreement. These channels facilitate
service execution whether automatically, via a designated employee,
through Al Rajhi Tadawul, or through any other electronic channels
the Company may subsequently utilize. The Company also reserves
the right to change its website address, provided that an electronic
notice is posted on the former website prior to such change.
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2.16

2.17

Fees & Commissions

This includes all commissions, fees, and charges which the Company
charges to the debit of the customer, against the services which it
extends to the customer, or as a commitment with the relevant
regulations or rules, which may be subject to change from time to
time based on the Company's sole discretion, and by virtue of an
official notification to be published through the electronic channels,
or to be sent to the customer’s official address, as per their request.
The execution of any transaction, through any one of the provided
services after the publication or receipt of the notification, shall be
deemed as acceptance and agreement to the modification.

FATCA

The Foreign Account Tax Compliance Act in the United States of
America to external accounts.

Edaa

Securities Depository Center Company, which provide and prepare
securities settlement, clearing, depository, ownership registry and
safekeeping, in accordance with the Capital Market Law.

Objectives and Customer Classification
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15.2

16.2

17.2

3.2

3.3

This Agreement constitutes a legally and regulatory binding document
which shall govern the basis on which the Company will provide the
Customer with its services and products and shall implement the lawful
orders and instructions of the customers, specified in Clause (5) hereunder,
in addition to any relevant or resulted operations and services.

This Agreement shall supersede any prior agreements and contracts
between the Company and the Customer, the work according to which
shall be revoked, and which are no longer required to continue working
accordingly.

To comply with the provisions of Article (38) and Annex (2-5) of the
Capital Market Institutions Regulations regarding the conditions for
service provision, the individual Customer must specify any restrictions
they wish to place on their investment in securities, including those
applicable to specific types of securities in which they intend to invest,
as follows:

The restrictions imposed by the individual Customer on securities
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investment
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5.1 The Company shall provide the Customer with its services and oolgl d6ig ddiual o> Jroel lailxiog lgiloos dSypill o 1.5

products according to the Customer's classification and shall
implement their lawful orders and instructions in accordance with
the terms and conditions set out under this Agreement, including:
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5.4

5.5

5.6

5.7

5.8

A. Management Services
Opening the investment accounts.
B. Execution

To execute investment transactions for the account of the Customer,
in accordance with their instructions, either directly or through one
or more brokers, member firms of any international securities
exchanges or financial institutions chosen by the Company.

C. Custody and/or Arranging Custody

Custody for the assets which include securities for the Customer
or arranging for third parties to provide custody of securities in
cases requiring this action.

The Company shall, upon the Customer's instructions, execute all
transactions related to the purchase and sale of Investments on a
cash basis through the Account, as the Company shall not allow short
purchase nor shall deduct the purchase price from the current
account of the Customer.

The Customer is aware and agrees that all transactions to be executed
by the Company on behalf of the Customer under this Agreement shall
be non - discretionary, i.e. the Customer shall make all decisions with
respect to buying or selling of Investments, and shall instruct the
Company accordingly, and the Company shall not execute any
transaction without an Instruction. The Company shall have no advisory
capacity when it operates the Account as per the Instructions; and any
decision to buy / sell the Investments shall not be based on any
recommendation by The Company.

Execution by the Company of any investment transactions or any
Instruction issued by the Customer does not imply the Company's
approval or endorsement of such transactions or such Instructions.

In case of the customer's direct dealing in local shares, Al Rajhi Capital’s
responsibility, shall be within the limits of an agent who executes the
instructions of its authorizer, i.e. its capacity is executionary only and
not advisory, thatis, the Company bears no liability unless there proves
to be a transgression or negligence from its side. The Company will
endeavor to exert all reasonable due diligence, in executing the
securities sale and purchase transactions, and all other orders on
behalf of the customer.

The Company will not be obliged to execute a sale order / orders on
behalf of the customer, unless its trading account contains the
quantity to be sold without any restrictions, or any proving documents
required by the Company with regard to the authorization of the
customer, and the legality of the transaction, in addition to any other
charges or fees.

Execution of buy & sell orders in international markets is conducted in
compliance with applicable market regulations. We are committed to
adhering to all relevant regulations within these markets. Furthermore,
regarding international equities, specific policies & procedures apply in
accordance with the regulations of each individual market.

In choosing the validity period of an order, the Customer will have
either one of the following options:

A. Specify the validity for one day, consequently, the validity of the
order will expire by the end of the trading day in which the order
has been placed.

B. In case the validity period of an order has not been decided, the
period of the order will be specified or approved for one day only.

C. Specify the validity period of an order, by any period ranging from
one day to 30 days from placing the order, as maximum.
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5.12

5.13

5.14

When a customer requests to purchase shares at market price, the
maximum estimated amount for the shares will be blocked from the
customer's investment account. This amount is calculated based on
the previous day's closing price of the stock, plus an additional sum
equivalent to the moaximum legally permitted daily price increase
percentage for the stock (currently set at 10%, subject to any future
amendments to this percentage), in addition to any applicable fees,
commissions, and/or other expenses. Regarding Customer requests for
order modification or cancellation, the submission of such a request
does notimply thatthe modification or cancellation has been executed
unless Al Rajhi Capital receives confirmation of acceptance for the
modification or cancellation from Tadawul. Execution of special orders
is subject to specific conditions set by the customer, which determine
the order's transmission to the market in accordance with said
conditions; the customer bears full responsibility for their selection.

The customer recognizes that, in case that its stocks portfolio is
managed by the Company as manager to his portfolio by virtue of the
Investment Account Management Agreement, the Company will not
be responsible and will not bear any loss resulting from this
management, unless this is due to negligence or transgression from
the Company's part.

The Company may provide or disclose, the Customer's data to
another person, within the Kingdom or overseas, for the purpose of
executing a transaction or deal that is governed by the provisions of
this Agreement. The Customer hereby acknowledges that the
Company may, from time to time, act as an agent for any other
company, or may appoint sub - agents.

The Company may correct any entries or transactions mistakenly
executed on the investment account of the Customer and shall notify
the Customer with the same to their latest mailing address, and if the
Customer did not show any reservation within fifteen days from the
date of mailing the notification, such corrective action shall be valid
and it may not be appealed.

If there is an unintentional mistake made by the company or a defect
in its automated system that led to unlawfully adding any amount to
the Customer's investment account or enabling the Customer to
purchase short, the Customer hereby acknowledges and undertakes
to cover the indebtedness of their investment account no later than
the next business day. If the Customer fails to cover the indebtedness
of their investment account, the company may, at any time it deems
appropriate, sell whatever shares of the Customer it wants which is
sufficientto pay the short purchase cost (purchase price + commission
+ value added tax) or withdraw any amount added by mistake to the
Customer's investment account. There are no rights for the customer
against the company as a result of any loss incurred or the loss of
profits or benefits resulting from the company's sale. The Customer
shall always maintain a credit balance in their investment account
throughout the term of this agreement and thereafter, till the
settlement of all debts and other obligations owed by the Customer
to the Company and obtaining a final clearance and/or certificate of
discharge of all debts and obligations.

The Company offers the Customer the “Financial Purification
Service"

This is a service offered by Al Rajhi Capital to its Customers that enables
those dealing in securities to identify the amount that should be
excluded from the shares of permissible companies whose operations
have been mixed with minor non-Sharia compliant dealings (referred
to as "mixed companies”). Sharia guidelines for dealing with this type of
company stipulate the necessity of calculating such amounts, whether
the companies have distributed profits or not, and direct that these
amounts be excluded by the Customer through donation to charitable
causes & public benefit initiatives, with the intention of disposing of
prohibited earnings. These amounts may not be used in any way that
brings material or moral benefit to the investor, such as for paying
Zakat or taxes, & the like; circumvention of this rule is not permissible
under any circumstances. The Customer benefiting from this service
must observe the following:
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A.

The calculation of non-Sharia compliant amounts mixed with the
shares of permissible companies may often necessitate
interpretive effort (ljtihad) in estimating such amounts if joint-
stock companies do not disclose full details in their financial
statements or similar disclosures. Accordingly, the Customer
understands that Al Rajhi Capital’s estimation of the non-Sharia
compliont component may vary from one company to another,
and may also differ from the estimations of other entities
providing the same service. This should not be construed as
denying the existence of other technical mechanisms or Sharia
interpretations that may differ from those adopted by Al Rajhi
Capital and its Sharia Board. The Customer is solely responsible for
selecting the appropriate mechanism and interpretation,
potentially after consulting with specialists of their choosing.

Al Rajhi Capital's role is limited to assisting the Customer in
determining an estimated amount of non-Sharia compliant funds
mixed with the assets of companies listed in financial markets,
through the “Financial Purification Service" based on the
absolute discretion of Al Rajhi Capital and its Sharia Board.
However, the disbursement of these amounts to officially
recognized charitable organizations is solely the Customer's
responsibility, with Al Rajhi Capital having no involvement therein.

The "Financial Purification Service" is offered to Customers to
assist them in fulfilling a Sharia obligation incumbent upon them,
namely the exclusion of non-Sharia compliont amounts. Al Rajhi
Capital disclaims all Sharia and legal liability relaoted to the
Customer's use of this service and any consequences arising
therefrom.

5.15 The Company offers the Customer the "Multiple Lists Service"

A.

The Multiple Lists Service enables the Customer to buy and sell
securities while allowing them to choose the Sharia authority they
approve of and whose school of thought they wish to follow,
applying its Sharia guidelines to the securities managed by the
Customer through their private portfolio, whether this authority is
Al Rajhi Capital's Sharia Board or other Sharia boards.

The Multiple Lists Service includes two lists, from which the
Customer is entitled to choose one for securities brokerage
(buying and selling), as detailed below):

» Al Rajhi Capital List: Includes securities compliont exclusively
with the guidelines of Al Rajhi Capital's Sharia Board.

»  General List: Includes securities compliant with the guidelines
of other Sharia boards, as determined by the absolute
discretion of Al Rajhi Capital's Sharia Board. It should be noted
that some securities included in this list may not be compliant
with the Al Rajhi Capital List.

If the Customer chooses one of the two lists displayed within the
service interface, only those securities which the Customer is
permitted to trade will be shown. This includes (shares of joint-
stock companies, Sukuk, real estate funds, index funds, and
closed-end funds). Compliant and non-compliant securities in
both lists will be updated periodically every three months. This
may result in the exclusion of some securities that no longer
adhere to the guidelines of each list, and the addition of securities
that come to adhere to such guidelines. This also includes newly
listed securities after their initial public offering period.

Both lists concur in not permitting trading in securities that are
generally agreed upon as prohibited by Sharia boards, according to
the absolute discretion of AlRajhi Capital, such as shares of conventional
financial institutions, conventional bonds, & similar instruments.

The "Multiple Lists Service" is offered to Al Rajhi Capital Customers
in accordance with the Company's specific requirements for this
service. Al Rajhi Capital disclaims all Sharia & legal liability
concerning the Customer’s use of this service & any consequences
arising therefrom.
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5.16 The Company offers the Customer the "Saudi Equity Zakat

Calculation Service"”

A. The "Saudi Equity Zakat Calculation Service" is provided via the
(Zakat Calculator icon) on Al Rajhi's digital channels. This icon is
linked to a special system that is supplied with data related to the
Customer's portfolio, and the Zakat due on it is calculated using a
mathematical formula. This formula distinguishes between
shares classified as long-term holdings (‘Uroodh Al-Qunyah) and
shares classified as trading assets (‘Uroodh Al-Tijarah) within the
portfolio. This calculation is provided on an estimation and
approximation basis to the extent possible, not as a definitive or
guaranteed figure.

B. The "Saudi Equity Zakat Calculation Service" provided by Al Rajhi
Capital reflects technical data and the Sharia interpretation
specific to the Company. This does not necessarily preclude the
possibility of errors in technical data or Sharia interpretations.
Furthermore, it should not be construed as denying the existence
of other technical mechanisms or Sharia interpretations that may
differ from those adopted by Al Rajhi Capital. The Customer
(shareholder) is solely responsible for selecting the appropriate
mechanism, potentially after consulting with specialists of their
choosing.

C. Al Rajhi Capital's role is confined to assisting the Customer
(shareholder) in arriving at an approximate Zakat amount
through the "Saudi Equity Zakat Calculation Service." Verifying
the attainment of Nisab (the minimum Zakat-payable threshold)
on the Zakat due date and disbursing the Zakat amount to eligible
recipients are solely the responsibilities of the Customer
(shareholder), with Al Rajhi Capital having no involvement in these
matters. The "Saudi Equity Zakat Calculation Service" is offered to
the Company's Customers to assist them in fulfilling their relevant
Sharia obligations. Al Rajhi Capital disclaims all Sharia and legal
liability related to the Customer's (shareholder's) use of this
service and any consequences arising therefrom.

Third Party Services
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6.2

6.3

6.4

The Company shall be entitled to hire third party services including
banks, financial institutions or any company that is a member in a
financial market, whether inside or outside the Kingdom of Saudi Arabia,
under the conditions as it deems appropriate to contract therewith in its
capacity as a correspondent bank, financial securities broker or
custodian or to execute any other services related to cash & securities.

The Customer shall incur the fees paid by the Company against third
party services in addition to the prescribed ones, unless otherwise
stated by the controls and regulations governing the required service.

The Company shall be entitled to arrange for its own commissions
taking into consideration the governing controls stipulated by Article
(28) of The Capital Market Institutions Regulations and Article (28) of
the Investment Funds Regulations.

The Customer acknowledges that, the third party shall provide services
in favor of the Customer directly rather than in his capacity as a proxy
of Al Rajhi Capital. Therefore, Al Rajhi Capital is not liable for any loss
incurred by the Customer as a result of third party's non - performance
of his duties properly or due to third party insolvency, without prejudice
to Al Rajhi Capital responsibilities in selecting a third party.

Conflict of Interests
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2.6

3.6

4.6

The Customeris aware that, conflict may arise between their interests
& those of the Company and thereof accepts the probable occurrence
of such conflict of interests, as long as the Company has taken the
necessary actions to ensure treating them fairly in accordance with
provisions of Article (41) of The Capital Market Institutions Regulations.
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7.2

The Customer acknowledges that the Company shall be entitled to
perform and/or collect, from time to time, the following:

A. To obtain a benefit or to have a direct or indirect interest in the
investments executed by it upon the Customer's request as long
as their interest is not affected or harmed.

B. To purchase and/or sell the investments through the Customer's
portfolio as principle to its own account or to the account of any of
its Customers or in its capacity as a proxy to a related third party.

C. Toinvest or act on behalf of the Customer in the investment funds
units and other group investment instruments authorized by it or
by any of the relevant parties or those managed by it.

D. To obtain fees against acting as a proxy of a counterpart in a
certain transaction in addition to those prescribed to it as a proxy
of the Customer.

E. To execute the purchase and sale of transactions on securities
that the Company had offered before on private basis on behalf
of the Customer.

Payment of Services, Fees & Commissions Value
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2.7

8.2

8.3

8.4

8.5

The Company will deduct the trading commission in the Saudi Capital
Market, for each execution of a sale / purchase transaction, in
accordance with the prices it specifies to its customers, and in
compliance with the Capital Market Authority (CMA) instructions. These
rates are subject to be modified and changed, in accordance with their
organizing instructions & controls issued by the Capital Market Authority.

In addition to the trading commission, each service shall have its own
prescribed Monthly and/or quarterly and/or semi-annually and/or
annual fees as determined and authorized at the time of signing this
Agreement without prejudice to the entitlement of the Company to
change such fees from time to time upon its own discretion under a
prior notice served to the Customer. And in case that the Customer has
decided to subscribe & take advantage of the available service with all
conditions satisfied, they acknowledge to accept to pay its fees &
authorize the Company to collect the same from their investment
account upon the execution of their subscription, or later on, in case
that these fees have not been collected upon the execution of the
subscription for whatever reason.

In addition to the trading commission and service fees, the
Customer shall further bear all fees, taxes, costs and any other
financial commitments incurred by the Company against their
investment account and any consequences thereof including, but
not limited to:

A. Costs of the execution of any ruling, decree, amicable settlement
or any other costs including attorney fees incurred by the Company
with regard to any claim or judicial proceedings, whether actual or
probable in relation to their investment account.

B. Registration fees and services and other prescribed fees to be
paid for purchase and sale operations of financial securities and
other investments.

C. All the other related costs and expenditures incurred by the
Company including, without limitation or specification, the fees of
custody, proxy and insurance.

The Customer shall pay to the Company, as per agreement between
them, at the same day in which their account is being closed, an
amount that equals all the Company's due fees & expenditures, which
have not been collected from them or deducted from their account.

The customer hereby, irreversibly authorizes the Company to collect
all the due amounts from any custodian, taking into consideration
any other deductible taxes or fees in such a way that enables the
Company or any other paying body to collect all its due amounts.
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Custody
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9.2

9.3

9.4

9.5

10.

The Company shall act in its capacity as custodian or arrange with a
third party to act as such, as per the CMA rules requirements, or if the
arranging a third party to perform the tasks of a custodian, is
necessary for the purposes of purchasing or keeping the financial
securities outside the Kingdom.

Any financial securities, investments and other assets that belong to
Customer, which can be deposited at the Securities Depository Center
Company in Tadawul, shall be deposited in an account in the name of
the Customer.

The Company shall accept from the Customer, the financial securities
they want to deposit in their investment account and shall be
committed to deliver/send the same to the Depositary Center at
Tadawul for such purpose, unless the Depositary Center requires
them to be deposited through the Customer.

Upon the Customer's instructions and the requirements of the
execution thereof, the Company shall be responsible for the following:

A. To act as a proxy of the Customer in claiming & receiving any cash
profits or dividends, & depositing thereof in their investment account.

B. To exercise any of the rights of transfer or subscription.
C. Todealwith the acquisition offers, & capital re-structuring activities.
D. To exercise voting rights.

The Customer is aware and agrees that, in case of any default by the
custodian, the Customer may be required to proportionally take part
in covering any shortfall or deficiency that occurs and is not possible
to be settled.

Customer’s Money
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3.9

4.9

5.9

10.1

10.2

10.3

10.4

The Company shall be committed to separate between its money &
assets, and those of the Customer in all its books and records, and
shall use those of the Customer in favor of its customers only as per
the provisions of Article (69) of The Capital Market Institutions
Regulations.

The Company shall be committed to deal with money and assets of
the Customer as per the relevant governing rules, as stated in the
provisions of Article (70) of The Capital Market Institutions Regulations,
which necessitate separating them from those of the Company,
unless the Agreement states otherwise.

As per the provisions of Article (73) of the Authorized Persons
Regulations, the Company shall be committed to maintain the
money of the Customer in an accountin their name at any of the local
banks the Customer agrees that Al Rajhi Capital is entitled to get all
returns and benefits from keeping Customers’ money in these
accounts. Further, the Company may keep the money of the Customer
in an external bank or to execute an external money transfer by
deduction from their account at the local bank or from their other
money at the Company in case of necessity to settle a financial
securities transaction outside the Kingdom.

Money shall not be treated as Customer’s money and Al Rajhi Capital
shallnot be held responsible for it in cases stipulated by the provisions
of Article (76) of the Capital Market Institutions Regulations, including
what has been paid to the Customer or to a third party as per
Customer's instructions, what has been deposited in a bank account
in the name of the Customer, or what has become due to the Al Rajhi
Capital and payable by the Customer.
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1.

Customer’sInstructions & the Approved Channels of Transaction
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1.1

1.2

1.3

1.4

1.5

1.6

The Company shall accept legitimate instructions informed to it by
the individual Customer as a principle or by their legal proxy or by an
authorized person of a corporate body, each within the limits of their
own power of authorities and in accordance with the governing
controls, whether being pursuant to the printed documents and
orders, or via any of the other electronic channels certified for
transaction including phone, Internet and other channels.

The Customer is aware that their phone calls with the Company with
regard to business of financial securities and instructions contained
therein, shall be recorded and considered as if they were written
instructions, and all operations and transactions performed
thereupon shall be binding and forcible upon them unless they
oppose them within no more than the next working day after the

date of execution of the transaction.

The Company may, but is not obligated or committed to, take
necessary action as it finds appropriate in good faith to investigate
and verify the personality and character of the caller. And in case that
the Company has any minimal doubt about the caller, or suspects
any violation of security procedures or password breakthrough, it
shall have the right to refrain from executing their instructions and/or
stop the suspected channel.

The Customer is aware that, the services provided by the Company
via the Internet and Al Rajhi Tadawul service, shall be subject to its
own discretion and diligence therein and that they hereby authorize
the Company to execute the instructions and operations issued by
them via such channels and to affect their investment account by the
corresponding accounting entries and further to document them all
under username and password.

The Customer acknowledges that, the Company has informed them,
made them aware of and warned them of the possible risks of using the
electronic channels and the possibility of a breakthrough to these
channels, and that they are fully aware of the aspects of defects and
deficiencies related to the usage of such technologies as well as controls
and restrictions governing their usages. They further hereby completely
hold the Company harmless and exempt it from all claims and
commitments related to or resulting from their inability to use such
channels or dealing through them for any reason.

The Customer acknowledges that they shall be committed to be
careful and cautious in their electronic transactions and to maintain
their password and not to disclose it to any person whoever including
the Company employees. They further acknowledge that they shall
not refer to the Company to claim for any loss that may be incurred
by them as a result of getting their password disclosed to other
persons and executing any transaction using it and shall further
solely bear all consequences. Further, the customer undertakes to
inform the company immediately by a written notification, or a
recorded telephone call in case of disclosing their password or if
another person gets access to their password and the username, in
order to enable the company to take the necessary action, and in
such case, the customer shall be responsible for all the executed
transactions and the instructions issued through the usage of the
password and/or the user name and the password, until the company
receives the official notification (two hours after the notification as
maximum), so as to enable the company to take the necessary
actions and stop any action in the name of the user and the password.
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n.7

1.8

1.9

11.10
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1.12

113

The customer and/or the user, undertakes to notify the company,
immediately and promptly, about any trading transactions that
have been executed in his portfolio, including sale, purchase, and any
corresponding credit and/or debit entries, executed in his investment
account, for which he or the user did not issue any instructions, or
which were done contrary to his instructions. Such transactions and
their corresponding cash entries, are deemed to be final after the
passing of two working days from the date of their execution. In this
case, the customer and any one of its agents who are authorized to
operate the account, acknowledge that, such transactions and their
corresponding cash entries, are deemed to be approved and certified
correct by the customer, and that no rejection thereof can be
accepted in future by any means. Moreover, the customer undertakes
that, he will not submit any complaint or raise any conflict at the
competent jurisdictions with regard to the same.

The Company may, upon its own absolute discretion, modify or
change the conditions and rules governing trading via Al Rajhi
Tadawul service. And in case of being displayed on the website of the
Company, the Customer's use of such service shall be deemed an
approval and consent by them of the modifications or alterations
done on these conditions and rules.

The Company reserves its own right in rejecting any instructions or
inquiries received or conveyed to it from the Customer or the User, via
Al Rajhi Tadawul website, for any reason it finds convincing.

The Company may take, or refrain from taking, any action as it considers
necessary to ensure commitment to the regulations and instructions,
and shall not be held accountable thereof as long as it has not acted in
a transgressive or violative manner. And such action, whether positive
or negative, shall be binding and forcible upon the Customer.

The customer recognizes the company's right in determining the
number of daily calls it receives from the user (in case of using the
electronic phone channel) and in changing this number of calls from
time to time according to its own absolute discretion. Moreover, it may
refuse receiving, any calls in excess of that number of calls in one day.

The Company may, cancel or stop the provision of any electronic
services or trading service which it provides to the customers via the
phone, by virtue of an official notification to be sent to the customer
or published through the electronic channel that is intended to be
stopped or canceled, or through a recorded call, seven (7) days at
least prior to the date of stopping or canceling the services. Further,
the customer shall have the right to cancel its subscription in any
electronic service by serving an official letter or a recorded phone
call, and he will continue to be responsible for any transactions that
have been executed till the date he had been notified by the Company
with respect to accepting the cancellation of the subscription.

The Company may, modify any electronic services it provides, by virtue
of an official notification to be sent to the customer or published through
the electronic channel that is intended to be modified, or through a
recorded call, seven (7) days at least prior to the date of effecting or
applying the modification. The usage of the customer to the electronic
channel after the date of effecting the modification, shall be considered
as an implicit acceptance of the modification. In case that the customer
has notified the Company of his disapproval to the modification, this will
be considered as a no acceptance or rejection and a request for
canceling the subscription in the service, and this will consequently
cancel its subscription and right in benefiting from the service. In this
case, the Company may, without bearing any liability, execute any
transactions to be demanded by the customer, prior to activating the
cancellation of the customer's access to that electronic channel.
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11.14

1.15

11.16

1.7

11.18

1.19

11.20 Customer

The customer recognizes that, the mechanism and controls of the services
provided by the Company to the customer electronically, irrespective of
the means used for providing this service, or through its employees, differs
according to the channel in which they have subscribed pursuant to the
organizing conditions and controls, and that their subscription in any
electronic channel, does not mean their subscription to the other
channels, as each channel is independent from others.

The user must make sure in all cases, of the validity of his logging in
and access to the required electronic service, irrespective of the
channel used for obtaining this service, and he must enter the number
or title of the service by himself, e.g. entering the toll - free phone
number, or writing the web-site name, or writing the number to which
the execution orders are sent via the cell phone. The customer alone,
shall bear the consequences resulting from the error committed by
the user in accessing the right address or title, or in entering the data
wrongly, whatsoever those consequences might be.

The customer acknowledges his own and full responsibility of using
any electronic channel, and his full responsibility of his actions and/or
the actions of his agent, and also acknowledges his full responsibility
of the customer's code and password, and undertakes to fully
maintain them, and not to disclose them to any other body or person,
even if he is a company employee. Moreover, the customer
acknowledges his full responsibility for any consequences resulting
from his usage of this service by himself or by his legal agent, and that
he will bear the consequence of any transgression or negligence,
without the Company being liable to any responsibility as long as this
usage or access to the service has been done, based on using the
user code and the password. The Company does not undertake to
verify the personality of the customer, or match the voices, as long as
the access to the service was done through the password.

The customer agrees and acknowledges that, the Company shall
have the right to record all the telephone calls which take place
between the Company and the customer, or his Agent, in electronic
medias to be maintained by the Company, pursuant to Article (51) of
the Capital Market Institutions Regulation.

To benefit from the required electronic channel, the customer is required
to acquire computer devices or mobile phones or fixed phones, that are
compatible with the requirements of benefiting from the required
electronic channel, and executing the trading orders the customer is
interested in. Nevertheless, the Company may carry out all whatever it
sees as appropriate, such as developing the computer system and its
programs, and modifying and stopping the same for upgrading
purposes, or stopping them and update versions of their programs. The
customer acknowledges that, the Company does not bear any
responsibility for all consequences that might result from this logging off,
or upgrading, including the non-compatibility of any of the customer's
devices, with all or part of the Company's services, and their updates.

Customer agrees to view and print account statements from this
service and allows Al Rajhi Capital to discontinue periodic paper
statements dispatched by post. Continuing to use this service is
considered acceptance to this clause.

agrees to authorize the Company to send all
correspondences related to this service through e-mail or SMS to the
Customer's phone and email that are recorded on Al Rajhi Capital's
systems and undertakes to take all necessary precautions for
confidentiality of correspondence and shall be responsible for the

violations of this undertaking.
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.21

11.22

11.23

12.

Al Rajhi Capital will not be responsible for any problems related to the
information provided that originates from a third party who is a
provider of the service or information, including but not limited to the
delay of the OTP to customer's phone, and Al Rajhi Capital does not
bear any responsibility for any hacking of Customer devices.

Customer acknowledges that they have no patent rights regarding
the Electronic services software and documents and agrees not to
allow their users to copy or amend such software or others to
download or transfer the Electronic Banking software to similar
electronic devices.

An annual non-refundable fee will be collected from the customer and
non-refundable fee for the subscription and maintenance fees in the use
of Al Rajhi trading and the telephone service and the company reserves
the right to amend such fees at any time after notifying the customer.

Internal Authorizations & Legal Proxies
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12.5

12.6

13.

The Customer is aware that, the instructions of the Capital Market
Authority (CMA) prohibits internal authorizations in selling and
purchasing local shares and in executing any instructions related to
management of investment portfolios.

As per the instructions of Capital Market Authority (CMA) governing
the administration of investment portfolios under legal proxies, the
proxy shall be a principle, i.e. not a proxy of a proxy.

The Customer is aware that their legal proxy shall be a real one and
that all powers granted to them in relation to investment portfolio
and financial securities as well as all the other investment, shall be
clear, unambiguous and applicable by the Company.

The Customer acknowledges that, in case that the proxy deed
attributed to them is edited on letter headed papers and includes
data and signatures that generate Company's belief in the validity of
such deed, the Company shall not be held accountable for authorizing
the proxy to work thereupon, if otherwise is proved or shown later on.
And all instructions and operations executed upon request of the
alleged proxy shall be binding and forcible upon the Customer.

The Customer is aware that they shall be committed to serve a written
notice to the Company in case that they terminate the proxy issued by
them and to provide it with an exact copy of the original termination
deed, and further acknowledges that all instructions and operations
executed by the proxy or upon their request till the date of the written
notice of the termination of proxy deed received by the Company, shall
be binding and forcible upon the Customer.

The customer is aware and acknowledges that, according to the
instructions governing the investment accounts, issued by the CMA, the
customer may not authorizes any person to manage his investment
accounts, unless the agent is a relative of the customer on his parents’
side, or the offspring, ascending or descending (father, mother,
grandfather,grandmother, son, daughter, grandson, or granddaughter)
or the husband & the wife, or the brother & the sister, or otherwise being
a proxy who is appointed by heirs to liquidate the investment account
of their testator, and then close the account.

Lending the Customer
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13.2

The Customer is aware that the Company does not provide any cash
loans to them whether directly or indirectly by entering into
arrangements with a third party to lend the Customer.

The Company provides the desiring customers, credit shares product
guaranteed by assets of their portfolios from shares as well as cash in
their investment account as per the assessment of the Customer by
the Company as well as governing controls and rules as stipulated in
the shares sale - on - credit contract and their modifications from time
to time without prejudice to the provisions of borrowing stipulated by
the provisions of Article (44) of the Capital Market Institutions
Regulations & requirements of the transaction with the coverage
margin as stipulated by provisions of Article (45) of the same Regulation.
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14.

Mortgage
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15.

The Customer acknowledges that, in case that they have mortgaged
any assets or financial securities existing in their investment account,
they shall permit the Company and irreversibly authorize it, in its
capacity as custodian of the mortgage, such an authorization that is
irrevocable whether currently or in the future, to order and act as per
directives of the mortgagee, and shall further exempt the Company
from any liability for any consequences related thereof until it receives
from the mortgagee or from both the mortgagee and the Customer, a
written notice of mortgage release and Customer quittance.

The Customer is aware that, in case that the assets and financial
securities they want to mortgage are deposited in an account in their
name at the Depositary and Settlement Center in Tadawul, the
application of mortgage and release thereof shall necessitate
addressing the Depositary Center by the Company in its capacity as
custodian, and that the Company shall not incur any consequences of
delay in the application or release of mortgage for whatever reason as
long as it has not committed any transgression or negligence.

Clearing and Selling Customer'’s Assets
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15.4

Without prejudice to any of the Company's entitlements in face of the
Customer under this Agreement or any other relevant agreements or
contracts, the Customer hereby authorizes the Company to debit
their investment account or any other account of the Customer it
keeps on behalf of them, with any amount or indebtedness that may
be due to it by the Customer.

The Customer acknowledges that the Company shall be entitled,
without any need to refer to them or to serve a prior notice to them,
to collect all its due amounts from them by clearing through
deduction from any credit balances in their accounts starting from
the account that contains the commitment currency (Saudi Riyals)
and then the accounts in other currencies as per the exchange rate at
the date of clearing.

The Customer is aware that, all their accounts at the Company, of
different types and names, shall be deemed as one investment
account. They further acknowledge that the Company shall be
entitled to merge and unify all their money and assets at the
Company as well as any of their sub-accounts in order to pay and
collect any debts due for it by them. In case of insufficiency of the cash
balances in their accounts to pay such debts, the Company shall be
entitled to collect the same from any other assets of the Customer at
the Company for such purpose, including selling financial securities
that belong to them without any need for serving prior notice to
them or get prior permission from competent or concerned
authorities. Granting this right to the Company does not mean that it
must use it, but the commitment primarily rests on the customer who
must pay the due amounts and cover any of their indebted balances.

The Company shall have the right, based on instructions from the
CMA, or any other competent body, to execute the orders for seizure
and freezing of the customer's monies and/or assets with the
Company, immediately, without any obligation on the Company to
notify the customer, and the customer has no right to ask the
Company to disclose the details of the seizure and/or the freezing of
monies, and if he is interested to know these details, he should
communicate with the body which issues the seizure or freezing of
monies decision. The customer shall have no right, to claim from the
company, any indemnity or expenses or liabilities for any losses or
damages that he is exposed to, or may be exposed to, as a result of
the Company's commitment to execute these instructions.
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16.

Alteration, Compensation, Exemption and Termination
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17.

Alteration

The Company shall be entitled to make the alterations it finds
appropriate on the terms and conditions of this Agreement and to
cancel what it deems futile or ineffectual, upon prior notice served to
the Customer 5 working days before authorization of work thereupon.
And in case of being displayed on the website of Al Rajhi Capital, the
Customer's use of the website and dealing through it shall be deemed
an approval and consent by them of such modifications or alterations.
And in all cases, alterations and developments along with their terms
and conditions shall be a complementary attachment of this
Agreement and part and parcel thereof.

Compensation

The Customer shall be committed to compensate the Company for
any costs or financial burdens incurred by it for the sake of exercising
and proceeding of rights and powers granted to it under this
Agreement as well as other agreements and contracts that organize
the services certified by it, if this is caused by the Customer's breach
or violation of their contractual commitments with the Company.

Exemption

The Customer is aware that the non - exercising by the Company of
any of its powers and rights guaranteed to it under this Agreement,
shall not be deemed waiver by the Company of such right or power.

Termination

This Agreement is an open-ended agreement, and shall be valid until
it is terminated by one of the two parties for any reason and at any
time determined by this party, upon serving a prior written notice to
the other party, within a period not falling less than 15 days before
termination.

The Customer is aware that if they decide to terminate this Agreement,
and the assets of their investment account, including financial securities,
have been liquidated, and itis verified that no future entitlements related
to them exist as a result of the Company's procedures, the Company shall
permanently close their investment account.

The customer acknowledges the company's right to terminate this
Agreement and close his investment account immediately, without
taking into account the notice period mentioned in Item (16-4) of this
Agreement, if the Company, has detected the use of the account in
any case of manipulation, fraud, or any other case that is described
and/or actis classified in the company's own discretion, as a violation
of the Capital market Law and its Regulations.

It is understood by both parties, that the termination of this
Agreement shall not stop the execution of any transaction that was
commenced before the termination, and shall not affect the mutual
rights and commitments till the date of termination.

Enforcement of the provisions of this Agreement against the
Customer’s heirs and his public and private successors
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17.2

The Individual Customer (natural person) acknowledges hereby that,
this Agreement shall not end with their death & that it shall be binding
upon their heirs & successors as well as executors of their wills &
liquidator of their succession.

The body corporate Customer, each as per their title & capacity,
acknowledges that this Agreement shall not be terminated upon the
death of the partner in the company, or the liquidation of the corporation
or vanishing of the capacity of the person authorized by them, & that it
shall be applicable to the successors without prejudice to the company's
articles of association or articles of incorporation, or the Companies Act,
or the resolutions, licenses & deeds, which establish the artificial body
which hold the account ,such as the public organizations, endowments,
charitable associations, etc.
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17.3

18.

The Company shall be entitled, upon its own discretion, to suspend
dealing in financial securities and to refrain from accepting any
instructions related to them or to any other investment that is
governed by the provisions of this Agreement, until it receives an order
from the competent and authorized body, or receives instructions
from the private and public successors of the Customer, each in their
own area of concern, issued in such appropriate format and
convincing manner to the Company, and shall be enforceable.

Cash Transfers
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The Customer shall have the right to ask the Company to transfer any
amount from their investment account to their current account linked to
the portfolio using printed forms prepared for this purpose and can
further carry out this action directly by themselves via the Internet or any
of the other electronic channels authorized by the Company.

In order to execute the cash transfer from the investment account to the
current account, the remaining balance in the account, must be
sufficient to cover any existing transaction that has not yet been settled.

The Company shall have the right to refuse the execution of any
operations or instructions of the Customer if it finds, as per its own
and absolute discretion, that the credit balance in their investment
account is not sufficient, or will not be sufficient at the date of
executing of the operation.

Where appropriate, the Company shall have the right to transfer any
currency from the Customer's account, without notifying them, in order
to execute any transaction, as per the provisions of this Agreement, and
to pay their subsequent financial obligations. And any transfer of this
kind, shall be made in the same method and rates determined by the
Company upon its own discretion (taking into consideration the currency
exchange rates prevailing at the date of exchange).

In case that the account is opened in a foreign currency certified by
the Company, all operations performed on it or through it shall be in
the same currency. And in case that it is not possible to perform the
operation in the same currency of the account, it shall be performed
in Saudi Riyal as per the exchange rate prevailing in the same date.

Foreign Exchange Transactions: The Customer hereby authorizes Al
Rajhi Capital to execute foreign exchange transactions at prevailing
exchange rates, as Al Rajhi Capital deems appropriate or necessary
from time to time, for the purpose of executing instructions related to
orders submitted in a currency different from the investment
instrument'’s currency within the Customer's account. The Customer
acknowledges full comprehension and awareness of all risks, costs,
and additional fees—whether pertaining to Al Rajhi Capital or other
parties—associated with such foreign exchange transactions, and
agrees to assume all risks associated therewith. Al Rajhi Capital offers
the Customer a platform for accessing securities trading through
GTN or another clearing broker (whether US-based or non-US-
based), with whom Al Rajhi Capital may enter into an execution and
clearing agreement on behalf of its Customers (referred to herein as
the "External Broker"). Access via this platform is provided to markets
offered by the External Broker and approved by Al Rajhi Capital.

The Customer is aware that, opening the account in a foreign
currency makes it subject to exchange rate fluctuations and that it is
possible to be exposed to a big loss upon exchange into local currency
and vice versa. The Customer further acknowledges that, in their
capacity as owner of this account, they shall solely incur all
consequences without any minimal liability on the Company.

The Company undertakes to transfer the financial securities, from the
Customer's portfolio with the Company, to the customer's portfolio
maintained with another Capital Market institution, after verifying all
the confirmatory documents required for accomplishing the transfer
process. As the transfer operation is done through, (Tadawul), the
Company shall not bear any responsibility for any delay in the
execution of transferring the financial securities, that is attributed to
insufficient documents, or to additional orders from Tadawul, or to
any other reasons which are beyond the control of Al Rajhi Capital.
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19.

Confidentiality and Disclosure
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Confidentiality: The Company shall be committed to maintain
confidentiality of Customer's information including their data with it
as well as the information it obtained from them and their
transactions with it. It shall further be committed not to disclose the
same to any other third party except if such disclosure is required by
law under the provisions of the Capital Market Law and its Executive
Regulations as well as any other relevant applicable regulations and
except if such disclosure is necessary for the execution of an operation
or the performance of a service to the Customer or in case that the
Customer explicitly approves that.

The Disclosure: The Company may disclose the details of its
relationship with the Customer to third parties with whom it deals in
case that such disclosure falls within the framework of the agreed
investment services performed by them on behalf of the Customer.

The customer acknowledges that, the Company has the right to
disclose his personal information and financial balances, for the
purposes of committing to FATCA requirements, in the event that his
investment assets at the Company are subject to a foreign country tax.

Customers whose assets at the Company are subject to a foreign
countries' taxes, acknowledge that, they allow and authorize the
Company, to make any tax deduction from their assets. In the event
that, some changes in legislations have been made by the organizing
bodies which stipulate that, the Capital Market Institutions must make
the tax deduction. In this case the Company will perform the same.

Al Rajhi Capital, releases itself from any legal consequences, and
shoulders the customer the entire responsibility and indemnity, in the
event that they concealed any information or documents, or in case
of submitting them in improper manner, which may lead to failure in
determining whether its assets with the Company, are subject to
foreign countries tax, or not.

Notifications, Account Statements and Periodic Reports
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2.19

3.19
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5.19
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2041

20.2

20.3

20.4

The Company shall send investment account statements, periodic
evaluation reports and all related notifications and correspondences
to the last address of the Customer, or through any of the available
electronic devices - such as E-Mail, as an example - as per the latest
update of the data of their investment account at the Company. The
Customer may ask the Company to keep the investment account
statements with it, until they receive them by themselves, provided
that they shall fill - in the form prepared for this purpose.

The Customer acknowledges that they shall not be entitled to appeal
on the account statements or periodic evaluation reports after the
elapsing of 15 days from the date of being sent to them or the date of
their issuance, in case of being maintained by the Company upon their
request and that the expiration of such duration shall be deemed a
final acknowledgment by them of their validity altogether.

The customer acknowledges that, the documents, the account
statements, the phone records, the outputs and data of the
technological programs of the company, which relate to the transactions
executed on the account via any of the electronic channels provided by
the Company, constitute the main reference on which both parties rely,
in case any dispute or disagreement arise. It is the customer’s burden, to
refer to the Company in case of existence of any error, to ensure the
correctness and accuracy of those executed transactions, and their
proving documents, data and recorded phone calls.

The Company shall send all the correspondences and notifications of
relevance to this service, and their supplements, through the e-mail
of the customer, or their fax or mobile phone, or through any other
means of communication related to the customer and maintained at
the Company, or to their address registered with the Company in
their portfolio and investment account. Moreover, the Company may
notify the customer via any of the other available means of
notification, including the recorded phone calls and the SMS's.
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20.5

21.

Failure of receiving any notification by the customer on any executed
transaction, does not mean that, this transaction was not executed,
and the customer must ensure the execution of the transaction
through the other electronic methods.

Disclosure of Risks
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22,

The Customer acknowledges their awareness and knowledge of risks
accompanying investment in local and international financial
securities, and that any income resulting from them, may increase or
decrease. They are further aware that, the value of these securities,
may decline to be below the level of the original investments, and this
may be attributed to the changes that take place in the exchange
rates, in case of keeping the financial securities outside the Kingdom.

The Customer is aware that, some financial securities which may be
the subject of this Agreement, whether partially or wholly, are not
guaranteed or covered by insurance, & are vulnerable to risks & loss.

The Customer acknowledges that, the Company has made them
informed and aware of the associated risks of investment in local
financial securities, including risks of transfer rates and foreign
exchange, and that it is possible for them to lose their capital.

The Customer is aware that some investments may be subject to
certain restrictions in terms of duration, possibility of exit, sale and
redemption, liquidation, transfer and valuation.

Hardware and Software
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22.1
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23.

The Customer is aware that intellectual property rights of software,
documents and information related to financial securities and
electronic investment services, are preserved and that neither they
nor their Capital Market Institutions shall be entitled to make any
upgrading or development on them, or to copy, reverse engineer,
record, download or transfer them to other hardware.

The Customer is aware that any automatic system, personal
computer, phone network and/or any other devices or electronic
supplies provided by the Company to them are properties of the
Company and shall remain as such at all times and in all cases. They
further acknowledge their commitment to maintain them, and to
return them back to the Company immediately after being requested
by it, and in the same status they originally received them.

Customer’s Acknowledgments and Undertakings
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The Customer acknowledges that they have signed this Agreementin
their full eligibility and legal and legitimate capacities and that they
are not under any legal or legitimate prohibition that prevents from
signing it. They further acknowledge that the information submitted
by them to the Company under this Agreement as well as any other
information are allvalid, reliable and that they are entirely responsible
for them in all aspects.

The corporate body Customer acknowledges that, it is established as
per the applicable regulatory rules and procedures, and that the
person(s) who signed this Agreement and the other relevant
documents, are competent and Capital Market Institutions as per the
applicable rules and regulations.

The corporate body Customer, including governmental authorities,
bodies and non-profit organizations, acknowledges that, the validity
of this Agreement and approving working according to it, shall
depend upon receiving the approval of the Capital Market Authority
(CMA) accepting them as a Customer and opening an accountin their
name and that the reference in determining such customers and
their similarities, shall be the provisions of Article (8) of Money
Laundering and Terrorism Finance Control Codes and the other
governing instructions.
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23.4

23.5

23.6

23.7

23.8

23.9

The Customer acknowledges their complete liability before the
competent authorities, for the monies and financial securities
deposited in their accounts either by themselves or by other persons
with or without their knowledge even if they were spent at a later
time as long as they have not officially informed about them, and
that all their money and securities are from legal sources and
activities.

Customer acknowledges that they are fully aware of the instructions
organizing the update of the data of their investment account and
that they shall be committed to update them at least once per every
three year or according to the regulatory instructions or the directives
of the Capital Market Authority (CMA) and upon Attachments No. 1.
They further undertoke to renew their ID card or CR before its
expiration. And in case of their non-commitment to the regulatory
requirements, including renewal of their ID card, the Company will
suspend and discontinue dealing on their investment account until
they complete the requirements.

The Customer acknowledges that, the Company shall have the right
in inquiring about them at local banks and financial institutions they
deal with as well as at the concerned control authorities in order to
verify the validity of information and data stated by them through
this Agreement or pursuant to it or even under any previous
agreement or contract that has not yet expired.

The Customer acknowledges that they have reviewed this Agreement
and its attachments and formats, and The Privacy Notice published
in the following link [https://www.alrajhi-capital.com/privacy-policy]
and has acknowledged that, they are aware that, all these formats
and attachments, are subject to be modified or omitted or added to,
wholly or partially, from time to time, and has understood them
perfectly, and accepted them as part and parcel of this Agreement.
They further acknowledge that they shall be responsible for the
validity and accuracy of the data of their fields as well as the
information included therein and for attaching and submitting the
proving and supporting documents thereof.

The Customer acknowledges and pledges that, they, will compensate
Al Rajhi Capital, for any consequences, or liabilities, or obligations, or
losses, that arise from any claims made by third parties, or claims or
requirements from supervisory bodies, unless the bearing of the
aforementioned, has resulted from transgression or negligence on
the part of the Company.

The Customer acknowledges and pledges that, they, will bear alone,
the responsibility, consequences, costs, and any financial burdens or
expenses, as a result of the execution of Al Rajhi Capital, to their sale
or purchase orders, regardless of their source.

23.10 The Customer acknowledges and undertakes, to abide by the Capital

23.1

Market Law, and its executive regulations, as well as the other
regulations and rules applicable in the Kingdom of Saudi Arabia,
especially, the Terrorism Crimes & Financing Act, and the Anti - Money
Laundering Act, and its Executive Rule, as well any updates affecting
the aforementioned, from time to time.

The Customer acknowledges and undertakes that, in case itis a hon-
listed body corporate, it will inform the Company immediately upon
the occurrence of change in any of the documents submitted for the
purpose of opening an account for the customer, including, but not
limited to (the Articles of Association and the Articles of Incorporation,
and their appendixes, with any modifications to them, the C.R., the IDs
of the manager in charge and the Capital Market Institutions, the
resolution for appointing the board members, list of persons
authorized to manage the account, the decision of the board or the
authorized person regarding the approval to open an investment
account in the name of the customer, and granting authorities to the
Capital Market Institutions to operate the investment account, in
addition to any licenses issued to the Company from any government
body authorized to practice a certain activity).
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23.12 The non-Saudi resident Customer (natural person) acknowledges

and undertakes that, its right in investing in financial securities in the
Kingdom, is dependent on submitting to the Company, a valid
resident ID (lgama), and that the Company will suspend the
investment account if the data of this account have not been
updated, or if a copy of the renewed ID was not submitted. Moreover,
the customer undertakes, to commit to provide the Company with a
renewed copy of his own ID upon its expiry, or when the Company
requires the updating of the investment account data .The customer
also recognizes the Company's right, after the elapse of a period of
(12) months from the date of suspending the investment account, to
sell the financial securities maintained in the investment account
which related to that account, and transfer its sale proceeds, to the
bank account linked to the investment account, and then close the
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25.1 The Customer is aware that, this Agreement and all the provisions,  #Slglg rol§>T 0o g S5 o gz A8l odo Ob Juasll oley 1.25

regulations and codes mentioned therein, as well as the products
and services provided by the Company to its customers and those
who deal with it, inside and outside the Kingdom, are subject to
Islamic Shariah provisions as per the controls and resolutions issued
in this regard by the Company's Shariah Board. Moreover, the
Company, shall have the right, to suspend the trading in any stock
that does not fulfill or abide by the sharia controls.
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25.2

253

254

26.

The Customer acknowledges that they are certainly aware that, the
Company prohibits trading in the shares of the companies that are
not approved by the Company's Shariah Board as per the list issued
by it in this regard, and which the Board updates periodically on a
quarterly basis, and that they can review the same through the
Company's website or at any of the investment centers.

The Customer acknowledges that, some of the securities that comply
with the Sharia controls (whose companies have mixed activities),
may be invested in, and traded in their shares & units, provided that
the illicit income resulting from these stocks, be removed with the
intention of spending itin good deeds (e.g. charitable deeds), whether
the security made gains or incurred losses, and whether it has
distributed dividends or not.

The Customer acknowledges that, the company will not pay Zakat for
monies in his investment account, as well as for investments in the
portfolios& funds, and he will pay the Zakat of his monies, by himself.

Observations and Complaints
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26.1

27.

The Company is keen to abide by the provisions of the Regulations & the
legitimate instructions of the Customer. It will also make every effort to
provide them with an outstanding service. And in case that the Customer
has any observation or complaint, they shall be entitled to submit it to
the Company in a written form or via the free phone number from inside
& outside the Kingdom, as shown in the Company's website, or any
numbers the Company may assign for this purpose in future. Pursuant to
the provision of Article No. (63) of the Capital Market Institutions
Regulations, the Company undertakes to take the appropriate corrective
actions, to clear the observations & deal with the complaints, in the
nearest possible time. In the event that, the complaints are resultant of
acts of a third party working with it, or which it had recommended, the
Company will not slacken to communicate with the third party, hoping
to settle the complaint & deal with its causes. In handling & settling the
Customer's complaints, the Company shall take into consideration the
provisions of Capital Market Code & its executive regulations as well as
rules certified at global capital markets & all the other relevant
applicable laws, codes & rules, which are collectively referred to as (The
Legislations) & then the norms.

Electronic Signature, Formats, & Contracts Sent Via Electronicmeans
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The customer is aware, acknowledges and agrees that, they can sign
manually on papers, or through any electronic means, on any
agreements or formats that are required by the Company, and the
Company may make the electronic signature mandatory at any time.
Moreover, the customer acknowledges and agrees that, the manual
and/or the electronic signature, is obligatory to them when dealing
with the Company and against any other bodies. The customer
acknowledges that, by signing or agreeing through any means
whatsoever, they shall abide by all the terms and conditions stipulated
inthe Agreement, orinthe signed Format, and the terms and conditions
it contains. The customer also, acknowledges and agrees that, they will
not put as a condition or ask for a tally certificate on the electronic
signature, or endorsement from a third party, to verify the correctness
of the signature or the identity of the signatory, and that the non-
existence of any of the aforementioned, will not affect proving the
validity of the signature or the customer’s undertaking to the Company.
In addition, The customer agrees and acknowledges that they will be
satisfied with the ID verification means applied at Al Rajhi Company,
and also they acknowledge that, they are authorized to sign this
Agreement and any other formats annexed to it, currently or in future,
and that any person, whether they are the actual owner of the account,
or a person authorized from the account owner to manage the
account, shall be bound by all the terms and conditions stipulated in
the Agreement, or in any one of its annexed forms and documents.
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27.2

27.3

27.4

28.

The customer acknowledges and agrees that, any agreements,
documents, forms that are signed manually or electronically by the
customer, and/or any other notifications or advices, to be sent to the
Company or to the customer via any means, whether being electronic
(e-mail, or through the Company's internal system, as examples only),
shall be deemed obligatory and convincing. Moreover, they,
acknowledge and agree that, any notifications or advices, to be sent
by the Company via any electronic means, represent a complete and
acceptable compliance by the customer with any regulatory or
contractual obligation, which requires a written notification.

The customer shall have the right to ask for paper copies of any
additional documents, required by him in excess of the jurisdiction
bodies requirements, which are sent to him or sent by him to the
Company, through any electronic means, and the Company reserves
its full right, to charge and/or obtain, fees for the same.

The customer acknowledges and agrees that, their e-mail provided
to the Company, shall be considered a main and essential part of the
customer's personal information, and represents part of their
address, which the Company will rely on in communicating
electronically with the customer, and in sending any advices,
notifications or copies of the customer's electronically or manually
sighed agreements or forms. The customer pledges to notify the
Company immediately upon the loss of their e-mail, whether this
occurs through hacking, forgetting the password and failure to
retrieve it, or due to stopping the provision of the e-mail service to the
customer by the service provider or for any other reason. Moreover,
the customer pledges to provide the Company immediately, with an
alternative e-mail. All the advices and notifications, sent to the
customer's e-mail, shall be deemed correct and valid, before the
customer notifies the Company of their loss of their e-mail and
providing the Company with an alternative e-mail.

Settlement of Disputes, Conflicts, & the Applicable Regulations
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28.1

28.2

29.

In case that any dispute or conflict arises between the two parties,
may Allah forbid, regarding the application of the provisions of this
Agreement, the interpretation thereof and everything related or
connected toit, and the parties failed to solve it amicably, the dispute
or conflict shall be looked into and judged by the competent court in
the Kingdom of Saudi Arabia, taking into consideration the governing
procedures and dates thereof. All whatever was not stipulated in this
Agreement, shall be subject to the applicable regulations in the
Kingdom of Saudi Arabia, provided that they are not in contradiction
with the Sharia Principles.

In case that the incidents of disputes or conflicts, are supposed to be
judged by competent bodies outside the Kingdom of Saudi Arabia,
the verdict issued by this competent body shall be final and
enforceable, provided that there is no agreement with the Kingdom
of Saudi Arabia, that explicitly states the prevention of executing any
ruling / decision of this kind, otherwise the competent authority or
court shall be determined upon the Company's own discretion. The
Customer hereby, explicitly acknowledges that he gives up any claim
and formal or procedural defense related thereof.

The Language of the Agreement
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2.28
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29.1

This Agreement has been executed into the Arabic language, and in
case that it is translated into the English language, the Arabic
language text shall prevail against the text of any other language.
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31. Acknowledgment of Being Informed about, & Aware of, the Risks of b Jl> & (905) dujlsall Gaudl & slaiiuwl solive e gilb2 9 @lall 31
Investinginthe Parallel Market “Nomu” upon Qualification Request a3l
311 Wwith reference to the Rules on The Offer of Securities and Continuing (e é;0Lall 18 0iwoll Wloliddlg ddlall @lhgdl 7 b dclgd Ul &)lw]  1.31

Obligations, issued by the Board of the Capital Market Authority,
where point (E) in Part eight of these Rules, indicated that the offer of
securities in the parallel market (Nomu), will be confined to the
category of the Qualified Investors. The natural person who may
open an investment account inside the Kingdom, and an account at
the Securities Depository Center, is considered a qualified investor, if
he fulfills one of the following conditions:

1. Should have carried out deals in the Capital Markets with total
value of not less than 40,000,000 and not less than ten deals in
each quarter during the last twelve months, or

2. His net assets are not less than #5,000,000, or

3. Isworking or has worked before for at least 3 years in the financial
sector.

4. Holds the General Securities Qualification Certificate which is
recognized by the Authority.

5. Holds a professional certificate that is related to securities
business and accredited by an internationally recognized entity.

In fulfillment of the requirements of Para (F) of Chapter eight, article
seventy of the Rules on The Offer of Securities and Continuing
Obligations, | hereby confirm that | am well aware of the risks
associated and involved in investing in the Parallel Market, which
include - but are not limited to - the following:

1. Therisks of recentness of Securities Parallel Market, as it is a new
market which was not existing at all in the Kingdom of Saudi
Arabia, and in case that this market has not developed and
becomes vibrantin the manner required, the liquidity and trading
price of the issuing company's stock, may be negatively impacted,

2. Therisks relating to the non-existence of a prior market for the
stocks of the issuing company, as the stocks of the company
have not been traded in any capital market before, & in the event
thatno vibrant market has developed for trading inthe company’s
shares after the closing of the issue period, the liquidity & price of
the issuing company's stock, may be negatively impacted,

3. Risks associated with the stock price fluctuation in the market,
as the postissuance price might be affected by factors out of the
issuing company's control, including the general status of the
Saudi economy, or changes in the government regimes, or the
company's performance and results, or any incident out of the
company's control, or the supply and demand situations,

4. Risks associated with dividends' payouts, as the future dividends
payouts depends on many factors such as the company's
financial position and the capital requirements, the distributable
reserves in the company, the general economic conditions ,which
means that there are no guarantees for future dividends
distributions,
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5. Risks associated with issuance of new shares, in the event that
the issuing company has decided to issue new shares in future,
this might adversely impact the stock's price in the market, or
might cause a decline in the shareholders' ownership share in the
company in case they did not invest in the new shares when they
were issued,

6. Risks associated with the actual control by the founding
shareholders, as the shareholders who own a large number of
the company's shares, can influence all the matters which require
the shareholders' approval, & consequently exercising this power
may significantly affect the company's business, financial position
and the results of its operations. Moreover, this control might be
used insuch a manner that might negatively affect the company's
business, profits, financial results and consequently its stock price,

7. The capital market risks, this happens when the operation of the
market is stopped or suspended, on permanent or temporary
basis for a compulsory or a regulatory reason,

8. The risks of limited number of qualified traders, it might be
difficult to sell the stocks at a suitable price category after being
owned, due to low demand for purchase caused by the limited
number of qualified investors who are interested to own stocks in
the traded company.

As a qualified investor who is interested in purchasing the issued shares, |
have to inquire into and study, the information released in the prospectus,
and in case that it becomes difficult to understand any of the prospectus
contents, | will seek the advice of an authorized financial consultant, prior
to taking any investment decision.

The Customer hereby acknowledges that the Customer has read and
understood very well the above Agreement and its attachments, and has
accepted its contained terms, conditions, and provisions and has agreed to
abide thereby and work therewith altogether, actually and practically.
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Preamble
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Sugaidl

Whereas Al Rajhi Capital is engaged in all financial securities business under
the license No. (07068/37) dated 10/6/1428H issued by the Capital Market
Authority (CMA). Hereinafter referred to as the "Company”. Whereas the
Customer, whose name and details are stated below, wants to open an
investment account in accordance with the systems, regulations and
procedures applicable in Al Rajhi Capital to take advantage of the services
and products offered by Al Rajhi Capital to its Customers and customers.
Whereas the Customer reviewed the terms, conditions and provisions of this
Agreement and expressed their acceptance to strictly adhere and legally be
binding to the same. Whereas, the Customer confirmed that they are the
owner of the investment account and the actual beneficiary and holder of it.
It was agreed by the parties (Al Rajhi Capital and the Customer), both having
full legal and legitimate capacity, with the absence of any legal and regulatory
impediments to conclude this Agreement, in accordance with the terms and
conditions, as follows:

1. Preamble Description
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The above Preamble, along with all the forms and documents required
to open this investment account, contracts and agreements governing
the approved services and all related attachments, shall be an integral
part of this Agreement.

2. Terminologies and Definitions
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Unless otherwise stated, the following terms shall have the definitions
assigned to each of them as stated hereunder:

2.1 AlRaqjhi Capital

A Saudi Closed Joint Stock Company, Commercial Registration
No.7001608327. The company conducts and provides financial securities
business and services to its Customers under the license issued by the
Capital Market Authority (CMA).

2.2 Customer
A or corporate body who hold an investment account in its name at
the Company.

2.3 Capital Market Law
The Capital Market Law (CML) in the Kingdom of Saudi Arabia duly
issued by Royal Decree No. M/30 dated 2/6/1424H.

2.4 The Authority
The Capital Market Authority (CMA) of Saudi Arabia.

2.5 Rules and Regulations of the Capital Market Authority
Means, the CMA Law, its Implementing Regulations, and all the rules
and regulations issued by the CMA Council, which organize the securities
business in the Kingdom of Saudi Arabia, as amended from time to
time, including, but not limited to (Capital Market Institutions Regulation,
The Market Conduct Regulations, The Securities Business Regulations,
The Investment Funds Regulations, The Merger and Acquisition
Regulations, The Corporate Governance Regulations and the Offers of
Securities Regulations.

2.6 Tadawul
Means the Saudi Stock Exchange.

2.7 Investment Account

Means the Customer investment account held with the Company in
SaudiRiyalorany other currency and designated for theimplementation
of monetary entries corresponding to the trading operations in their
portfolio and/or their participations in investment funds and owning
and redeeming their units, in addition to the implementation of any
operations in international stock exchanges and financial markets,
including any relevant sub-accounts.
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Investments

Mean all types of "Securities" are defined to include, inter alia, fund units
in the Saudi stock market, as well as: shares, bonds, and/or Sukuk:
tradable debt instruments; certificates; subscription rights; investment
fund units; option contracts; and any other contracts or investment
activities that have been or may hereafter be defined as securities
under the Capital Market Law. This definition also encompasses
securities listed on international stock exchanges and financial markets.
The agreements and regulations governing these shall be the point of
reference in such matters.

Customer Funds and Assets

Means all Customer's funds and assets held by the Company, including
the assets of the Customer's portfolio of shares and the Customer's
investment account of cash, in addition to all funds received by the
Company from or for the Customer within the course of engaging
securities business.

Customer's Instructions

Means all regulatory and lawful orders, instructions and requests made
and/or referred by the Customer to Al Rajhi Capital Company with regard
to any investment transactions and other services provided to the
customers under the governing regulations, contracts and agreements.

Working Day

A day on which the Company & Saudi Exchange are open for business,
and on which the dealing in securities business is valid.

The User

Means, the customer or his authorized agent, who is authorized by the
Company to have access to its electronic systems, through the available
channels, for the purpose of passing and implementing the trading in
securities transactions, both selling and buying, and transferring of
cash from and to the investment account, in addition to the Company's
other electronic services.

The Company's Electronic Services

Mean enabling Customer access to their portfolios of local, GCC, or
international equities; subscribing to live or delayed price services
(whether the provider of such services is Al Rajhi Capital or any other
company); and facilitating the management of their investment
accounts. This access may be through username and password for
certain channels or via direct communication through other channels
(such as recorded telephone calls). These services further include placing
and inquiring about buy and sell orders for stock trading, as well as
performing all other operations currently available to the Customer or
which the Company may introduce in the future. Such operations
encompass, inter alia, subscribing to investment funds, adding further
units, and effecting their partial or full redemption, whether directly by
the Customer or through a designated Company employee. Additionally,
the services cover transferring funds to and from the Customer's
investment accounts held with the Company. The execution of these
operations can e conducted via automated toll-free telephone
services, through a designated Company employee, online platforms,
mobile applications, ATM's (for instances such as subscriptions to public
offerings), and other electronically available transaction channels.

The Electronic Channels

The electronic channels, are the channels which the customer is allowed
to subscribe into, to obtain the Company's electronic services. These
channels include, the toll free, for which the following numbers have
been designated: 8001240027, 8001243030, 8001245858, as amended
from time to time, and notified to the customers, through any
acceptable notification method, in accordance with the provisions of
this Agreement-whether the execution of service in this phone number
is done automatically, or through the assigned employee, or via Al Rajhi
Tadawul, or any other electronic channels which the Company may use
later-and the Company shall have the right to adjust the address of its
website, provided that, this should be preceded by an electronic
notification, in the old website.

daJLloJlcna iyl

alrajhi capital

Wlyloiiwdl 8.2
adlall Gho¥l Gow & @l Wlasg Joud aJlall Ghodl G
WJolod) dbld ¢po Wlgoly Wesio gi/g Widiwg gl (ro dogeull
Jldl vgbicg dy)ladiwdl @oluall Olasgg LLLESH Fgb>g Wlolguidly
Ao @lyols 16> ladyyo3 iy of 03 Sy &ladinnl Al of Soéc dlg
doyanll adlall @ho¥l Layl el Jouiyg adlall Goudl ol Ciws
hylgallg LB eld § expally dsallell Jladl Glowly Wloyer §
o) dokiioll

Jresll Jlgelg ool 9.2

Jitos @lg alotiwdl dibli> § dSmadl So) digoly digel goar G
21059 B (1o 9 guwl o dplatiwdl ool g @mluall Glog>go
&he¥l Jlacl duwjloo Gl @ dic &l of dio dSpil! lgabuwis @I Jlgodl

ol

Jrosll Olaglss 10.2
Jo dsluoll acgyially dolbill wllblly Oladeilly jolg¥l grox G
Oloasdlg latiwdl Gldac (o dloc af Oliy @il dio doluoll of

L) dobioll OL8lRlg sgdsllg lel>3l @89 4 lgoasi &l )5l

Joall oo 1.2

Ollac GoSTg awgeull dylall Gaulls dSyidl dd Jasi Gl ool oo
b aloll Ghodl & Joletl
PRECI|

e Jozolb asyadl 6 (o dl zyanlly pposall Ay of Juasll g
Jolodll Blilas 348059 2 y05 (2)% dxliall Llgiall e A<t lgiak]
00 g Glatiwdl Glusdl dlg (o aill ig>dg 2o Loy cawl §

Aoyl aS il Oloos

12.2

Ao Ul dSpidl wloos 13.2
ol ddsl o dooll pguwdl § Jsosll dhoso I Jozoll U]
Ol elow 83liall of 8yilall jlewdl Wlods § Whuwil of dsallell
6lol @Sy Gyl aSrn Gl of allall oerbll doasdl el ogjoll
a2l gyl dalSg eadiwall ol JUS (o (S)lediwdl Llwsdl
GOl Juaidl) =l Wlgid b e yblell Jwolglly Wigidll
lgic pMetwdlg elubg Loy pguwdl Jol solol Jiolg (JleS Jomuwuall
Loy a2y Loyd Syl lgouis 08 (@l of d dxliadl >8I Wlhlas)l dSlSg
2jell @9Lolg dyletiwdl Goluall § Whindl lgio @lop o clld @
oe ol 6rilo dibwlg lof lg) SISUI of Fi=dl oloyiwdly Wlasoll (o
dplodiwdl bl Ul 9 go gl Gldsg paitall bgall b
ol W Gl wailgll b (e Olilaell ells 3,65 IS elguw Syl o
3l Glrall of Jlgzdl ol covdl @b e of paisell wbgall dbuwlg
Logysl] 69010l Joleill Wlgid (o lope o LS Al §
g iUl wlgidl 14.2
aSpidl Olods e Jowomll g @l Jroel zly @l wlgisll
Pl d ool Gl wWilgll Lo Wlsisll odag g sty
lgde Ty wiboses @l of 8001245858 ,8001243030 8001240027
dgibo @uli dluwg ST @ub ve g cllosll Hlad] aig >3 W89 o
e ol W doosdl duais Ol Elgw - &dlandl ode dlgo L
28 6y dwig sl Wlgid (ST gl 1Jolad eyl e ol ppisall Labbgall
ol Ge doySUyl lgedso Vlsie ey dSpill - 16> &Syl lgoasris
o208l gdgall § doysd] lew! S Gy



Legal Entities | gujlicl golswii

215

2.16

217

Fees and Commissions

This includes all commissions, fees and charges, which the Company
charges to the debit of the customer, against the services which it
extends to the customer, or as commitment with the relevant
regulations or rules, which may be subject to be changed from time to
time based on the Company's sole discretion, and by virtue of an official
notification to be published through the electronic channels, or to be
sent to the customer's official address, as per their request. The
execution of any transaction, through any one of the provided services
after the publication or receipt of the notification, shall be deemed as
acceptance and agreement to the modification.

FATCA
The Foreign Account Tax Compliance Act.
Edaa

Securities Depository Center Company, which provide and prepare
securities settlement, clearing, depository, ownership registry and
safekeeping, in accordance with the Capital Market Law.

Objectives and Customer Classification
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3.2

3.3

This Agreement constitutes a legally and regulatory binding document
which shall govern the basis on which the Company will provide the
Customer with its services and products and shall implement the lawful
orders and instructions of the customers, specified in Clause (5) hereunder,
in addition to any relevant or resulted operations and services.

This Agreement shall supersede any prior agreements and contracts
between the Company and the Customer, such agreements and
contracts must be revoked and/or to cease acting upon which.

To comply with the provisions of Article (38) and Annex (2-5) of the
Capital Market Institutions Regulations regarding the conditions for
service provision, the individual Customer must specify any restrictions
they wish to place on their investment in securities, including those
applicable to specific types of securities in which they intend to invest,
as follows:
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3.3

The Restrictions Imposed by the Individual Customer on Securities adladl Blo3l & Hlasiw3l Lo Jrol lgoudy (&l ogusll
Investment i "
1. Are there any restrictions on the securities which you desire to invest in? Slad jlodiwdl wié i (&l ddladl Blyg3l Lle 958 d>os Jo A
O Do not exist S ¥ O
O Exist oo O
2. Are there any restrictions on the markets in which you desire to Slawd WS Judis Lié )i (&l GlowSl Lle dgud drgy Jo 2
execute transactions? i
O Do not exist d>g ¥ O
O Exist d>g O
4. securities Business which the Company is Authorized to Engage In laigljon dS il Z ol adlall Glyedl dl.o.:i 4
» Dealing in securities adladl @holl & Joletl <
» Arranging in securities adledl @ho8l § wuiydl <
» Managing investments and operating funds Goluall Ju2idg Whlodiwdl 6ylo] <«
» Managing investments Whlodiwil 6lo] <
» Investment Advisor adlall Ghodl § 8)guinnll 0uadi <
»  Securities custody services adlall @holl § ol «
5. Services&Products Provided by the Company toits Customers& ©9:lo kulgdlly lgislos) dspidl lgoodi (Gl wiiially Wloasl 5
Governing Controls & Regulations Llg) doliiall
5.1 The Company shall provide the Customer with its services and ojolgl &g douun) > Juosll lgilxiiog lgiloss dSpidl padi 1.5

products according to the Customer's classification and shall
implement their lawful orders and instructions in accordance with
the terms and conditions set out under this Agreement, including:
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5.4

5.5

5.6

5.7

5.8

A. Management Services
To open investment accounts.
B. Execution

To execute investment transactions for the account of the Customer,
in accordance with their instructions, either directly or through one
or more brokers, member firms of any international securities
exchanges or financial institutions chosen by the Company.

C. Custody and/or Arranging Custody

Custody for the assets which include securities for the Customer
or arranging for third parties to provide custody of securities in
cases requiring this action.

The Company shall, upon the Customer's instructions, execute all
transactions related to the purchase and sale of Investments on a
cash basis through the Account, as the Company shall not allow short
purchase nor shall deduct the purchase price from the current
account of the Customer.

The Customer is aware and agrees that all transactions to be
executed by the Company on behalf of the Customer under this
Agreement shall be non - discretionary, i.e. the Customer shall make
all decisions with respect to buying or selling of Investments, and shall
instruct the Company accordingly, and the Company shall not
execute any transaction without an Instruction. The Company shall
have no advisory capacity when it operates the Account as per the
Instructions; and any decision to buy / sell the Investments shall not
be based on any recommendation by The Company.

Execution by the Company of any investment transactions or any
Instruction issued by the Customer does not imply the Company's
approval or endorsement of such transactions or such Instructions.

In case of the customer's direct dealing in local shares, Al Rajhi
Capital's responsibility, shall be within the limits of an agent who
executes the instructions of its authorizer, ie. its capacity is
executionary only and not advisory, that is, the Company bears no
liability unless there proves to be a transgression or negligence from
its side. The Company will endeavor to exert all reasonable due
diligence, in executing the securities sale and purchase transactions,
and all other orders on behalf of the customer.

The Company will not be obliged to execute a sale order / orders on
behalf of the customer, unless its trading account contains the
quantity to be sold without any restrictions, or any proving documents
required by the Company with regard to the authorization of the
customer, and the legality of the transaction, in addition to any other
charges or fees.

Execution of buy and sell orders in international markets is conducted
in compliance with applicable market regulations. We are committed
to adhering to all relevant regulations within these markets.
Furthermore, regarding international equities, specific policies and
procedures apply in accordance with the regulations of each
individual market.

In choosing the validity period of an order, the customer will have
either one of the following options:

A. Specify the validity for one day, consequently, the validity of the
order will expire by the end of the trading day in which the order
has been placed.

B. In case the validity period of an order has not been decided, the
period of the order will be specified or approved for one day only.

C. Specify the validity period of an order, by any period ranging from
one day to 30 calendar days from placing the order, as maximum.
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5.12

5.13

5.14

When a customer requests to purchase shares at market price, the
moaximum estimated amount for the shares will be blocked from the
customer's investment account. This amount is calculated based on
the previous day's closing price of the stock, plus an additional sum
equivalent to the moaximum legally permitted daily price increase
percentage for the stock (currently set at 10%, subject to any future
amendments to this percentage), in addition to any applicable fees,
commissions, and/or other expenses. Regarding Customer requests for
order modification or cancellation, the submission of such a request
does notimply that the modification or cancellation has been executed
unless Al Rajhi Capital receives confirmation of acceptance for the
modification or cancellation from Tadawul. Execution of special orders
is subject to specific conditions set by the customer, which determine
the order's transmission to the market in accordance with said
conditions; the customer bears full responsibility for their selection

The customer recognizes that, in case that its stocks portfolio is
managed by the Company as manager to his portfolio by virtue of
the Investment Account Management Agreement, the Company will
not be responsible and will not bear any loss resulting from this
management, unless this is due to negligence or transgression from
the Company's part.

The Company may provide or disclose, the Customer's data to
another person, within the Kingdom or overseas, for the purpose of
executing a transaction or deal that is governed by the provisions of
this Agreement. The Customer hereby acknowledges that the
Company may, from time to time, act as an agent for any other
company, or may appoint sub - agents.

The Company may correct any entries or transactions mistakenly
executed on the investment account of the Customer and shall notify
the Customer with the same to their latest mailing address, and if the
Customer did not show any reservation within fifteen days from the
date of mailing the notification, such corrective action shall be valid
and it may not be appealed.

If there is an unintentional mistake made by the company or by a
defectin its automated system led to unlawfully adding any amount
to the Customer's investment account or enable them of purchase
short, the Customer hereby acknowledges and undertakes to cover
the indebtedness of their account investment no later than the next
business day, If the Customer fails to cover the indebtedness of his
investment account, the company may, at any time it deems
appropriate, sell whatever shares of the Customer it wants, enough
to pay the short purchase cost (purchase price + commission + value
added tax) or withdrow any amount added by mistake to the
Customer's investment account There are no rights for the customer
against the company as a result of any loss incurred or the loss of
profits or benefits resulting from the company's sale. And he shall
always maintain credit balance in their investment account
throughout the term of this agreement and thereaofter, till the
settlement of all debts and other obligations owes by the Customer
to the Company and obtaining a final clearance and/or certificate of
discharge of all debts and obligations.

The Company offers the Customer the "Financial Purification Service”

This is a service offered by Al Rajhi Capital to its Customers that enables
those dealing in securities to identify the amount that should be
excluded from the shares of permissible companies whose operations
have been mixed with minor non-Sharia compliant dealings (referred
to as "mixed companies"). Sharia guidelines for dealing with this type of
company stipulate the necessity of calculating such amounts, whether
the companies have distributed profits or not, and direct that these
amounts be excluded by the Customer through donation to charitable
causes and public benefit initiatives, with the intention of disposing of
prohibited earnings. These amounts may not be used in any way that
brings material or moral benefit to the investor, such as for paying
Zakat or taxes, and the like; circumvention of this rule is not permissible
under any circumstances. The Customer benefiting from this service
must observe the following:
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The calculation of non-Sharia compliont amounts mixed with the
shares of permissible companies may often necessitate interpretive
effort (ljtihad) in estimating such amounts if joint-stock companies
do not disclose full details in their financial statements or similar
disclosures. Accordingly, the Customer understands that Al Rajhi
Capital's estimation of the non-Sharia compliont component may
vary from one company to another, & may also differ from the
estimations of other entities providing the same service. This should
not be construed as denying the existence of other technical
mechanisms or Sharia interpretations that may differ from those
adopted by Al Rajhi Capital & its Sharia Board. The Customer is solely
responsible for selecting the appropriate mechanism &interpretation,
potentially after consulting with specialists of their choosing.

Al Rajhi Capital's role is limited to assisting the Customer in
determining an estimated amount of non-Sharia compliant funds
mixed with the assets of companies listed in financial markets,
through the "Financial Purification Service," based on the absolute
discretion of Al Rajhi Capital and its Sharia Board. However, the
disbursement of these amounts to officially recognized charitable
organizations is solely the Customer's responsibility, with Al Rajhi
Capital having no involvement therein.

The "Financial Purification Service" is offered to Customers to assist
them in fulfilling a Sharia obligation incumbent upon them, namely
the exclusion of non-Sharia compliont amounts. Al Rajhi Capital
disclaims all Sharia and legal liability related to the Customer's use
of this service and any consequences arising therefrom.

5.15 The Company offers the Customer the “"Multiple Lists Service”

A.

The Multiple Lists Service enables the Customer to buy and sell
securities while allowing them to choose the Sharia authority they
approve of and whose school of thought they wish to follow,
applying its Sharia guidelines to the securities managed by the
Customer through their private portfolio, whether this authority is
Al Rajhi Capital's Sharia Board or other Sharia boards.

The Multiple Lists Service includes two lists, from which the
Customer is entitled to choose one for securities brokerage
(buying and selling), as detailed below):

» Al Rajhi Capital List: Includes securities compliont exclusively

with the guidelines of Al Rajhi Capital’s Sharia Board.

»  General List: Includes securities compliant with the guidelines

of other Sharia boards, as determined by the absolute
discretion of Al Rajhi Capital's Sharia Board. It should be noted
that some securities included in this list may not be compliant
with the Al Rajhi Capital List.

If the Customer chooses one of the two lists displayed within the
service interface, only those securities which the Customer is
permitted to trade will be shown. This includes (shares of joint-
stock companies, Sukuk, real estate funds, index funds, and
closed-end funds). Compliant and non-compliant securities in
both lists will be updated periodically every three months. This
may result in the exclusion of some securities that no longer
adhere to the guidelines of each list, and the addition of securities
that come to adhere to such guidelines. This also includes newly
listed securities after their initial public offering period.

Both lists concur in not permitting trading in securities that are
generally agreed upon as prohibited by Sharia boards, according
to the absolute discretion of Al Rajhi Capital, such as shares of
conventional financial institutions, conventional bonds, and
similar instruments.

The "Multiple Lists Service" is offered to Al Rajhi Capital Customers
in accordance with the Company's specific requirements for this
service. Al Rajhi Capital disclaims all Sharia and legal liability
concerning the Customer's use of this service and any
consequences arising therefrom.
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5.16 The Company offers the Customer the “Saudi Equity Zakat

Calculation Service”

A. The "Saudi Equity Zakat Calculation Service" is provided via the
(Zakat Calculator icon) on Al Rajhi's digital channels. This icon is
linked to a special system that is supplied with data related to the
Customer's portfolio, and the Zakat due on it is calculated using a
mathematical formula. This formula distinguishes between
shares classified as long-term holdings (‘Uroodh Al-Qunyah) and
shares classified as trading assets (‘Uroodh Al-Tijarah) within the
portfolio. This calculation is provided on an estimation and
approximation basis to the extent possible, not as a definitive or
guaranteed figure.

B. The "Saudi Equity Zakat Calculation Service" provided by Al Rajhi
Capital reflects technical data and the Sharia interpretation
specific to the Company. This does not necessarily preclude the
possibility of errors in technical data or Sharia interpretations.
Furthermore, it should not be construed as denying the existence
of other technical mechanisms or Sharia interpretations that may
differ from those adopted by Al Rajhi Capital. The Customer
(shareholder) is solely responsible for selecting the appropriate
mechanism, potentially after consulting with specialists of their
choosing.

C. Al Rajhi Capital's role is confined to assisting the Customer
(shareholder) in arriving at an approximate Zakat amount
through the "Saudi Equity Zakat Calculation Service." Verifying
the attainment of Nisab (the minimum Zakat-payable threshold)
on the Zakat due date and disbursing the Zakat amount to eligible
recipients are solely the responsibilities of the Customer
(shareholder), with Al Rajhi Capital having no involvement in these
matters. The "Saudi Equity Zakat Calculation Service" is offered
to the Company's Customers to assist them in fulfilling their
relevant Sharia obligations. Al Rajhi Capital disclaims all Sharia
and legal liability related to the Customer’s (shareholder’s) use of
this service and any consequences arising therefrom.

Third Party Services
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6.2

6.3

6.4

The Company shall be entitled to hire third party services including
banks, financial institutions or any company that is a member in a
financial market, whether inside or outside the Kingdom of Saudi Arabia,
under the conditions as it deems appropriate to contract therewith in its
capacity as a correspondent bank, financial securities broker or
custodian or to execute any other services related to cash and securities.

The Customer shall incur the fees paid by the Company against third
party services in addition to the prescribed ones, unless otherwise
stated by the controls and regulations governing the required service.

The Company shall be entitled to arrange for its own commissions
taking into consideration the governing controls stipulated by Article
(28) of the Capital Market Institutions Regulation and Article (28) of the
Investment Funds Regulations.

The Customer acknowledges that the third party shall provide services
in favor of the customer directly rather than the capacity as a proxy of
Al Rajhi Capital. Therefore, Al Rajhi Capital is not liable to any loss
incurred to the Customer as a result of third party's non - performance
of his duties properly or due to third party insolvency. Without neglect
of Al Rajhi Capital responsibilities in selecting a third party.

Conflict of Interests
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The Customer is aware that, conflict may arise between their interests
and those of the Company and thereof accepts the probable
occurrence of such conflict of interests, as long as the Company has
taken the necessary actions to ensure treating them fairly in accordance
with provisions of Article (41) of the Capital Market Institutions
Regulation.
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7.2

The Customer acknowledges that the Company shall be entitled to
perform and/or collect, from time to time, the following:

A. To obtain a benefit or to have a direct or indirect interest in the
investments executed by it upon the Customer's request as long as
their interest is not affected or harmed.

B. To purchase and/or sell the investments through the Customer's
portfolio as principle to its own account or to the account of any of
its customers or in its capacity as a proxy to a related third party.

C. Toinvest or act on behalf of the Customer in the investment funds
units and other group investment instruments authorized by it or by
any of the relevant parties or those managed by it.

D. To obtain fees against acting as a proxy of a counterpartin a certain
transaction in addition to those prescribed to it as a proxy of the
Customer.

E. To execute the purchase and sale of transactions on securities that
the Company had offered before on private basis on behalf of the
Customer.

Payment of Services, Fees & Commissions Value
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The Company will deduct the trading commission in the Saudi Capital
Market, for each execution of a sale / purchase transaction, in accordance
with the prices it specifies to its customers, and in compliance with the
Capital Market Authority (CMA) instructions. These rates are subject to be
modified and changed, in accordance with their organizing instructions
and controls issued by the Capital Market Authority.

In addition to the trading commission, each service shall have its own
prescribed Monthly and/or quarterly and/or semi-annually and/or
annual fees as determined and authorized at the time of signing this
Agreement without prejudice to the entitlement of the Company to
change such fees from time to time upon its own discretion under a
prior notice served to the Customer. And in case that the Customer has
decided to subscribe and take advantage of the available service with
all conditions satisfied, they acknowledge to accept to pay its fees and
authorize the Company to collect the same from their investment
account upon the execution of their subscription, or later on, in case
that these fees have not been collected upon the execution of the
subscription for whatever reason.

In addition to the trading commission and service fees, the Customer
shall further incur all fees, taxes, costs and any other financial
commitments incurred by the Company against their investment
account and any consequences thereof including, but not limited to:

A.  Costs of the execution of any ruling, decree, amicable settlement or
any other costs including attorney fees incurred by the Company
with regard to any claim or judicial proceedings, whether actual or
probable in relation to their investment account.

B. Registration fees and services and other prescribed fees to be paid
for purchase and sale operations of financial securities and other
investments.

C. All the other related costs and expenditures incurred by the
Company including, without limitation or specification, the fees of
custody, proxy and insurance.

The Customer shall pay to the Company, as per agreement between
them, at the same day in which their account is being closed, an amount
that equals all the Company's due fees and expenditures, which have not
been collected from them or deducted from their account.

The customer hereby, irreversibly authorizes the Company to collect all
the due amounts from any custodian, taking into consideration any
other deductible taxes or fees in such a way that enables the Company
or any other paying body to collect all its due amounts.
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Custody

adLodlcnalyl
alrajhi capital

basdl

9.2
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10.

The Company shall act in its capacity as custodian or arrange with a
third party to act as such, as per the CMA rules requirements, or if the
arranging a third party to perform the tasks of a custodian, is necessary
for the purposes of purchasing or keeping the financial securities
outside the Kingdom.

Any financial securities, investments and other assets that belong to
Customer, which can be deposited at the Securities Depository Center
Company in Tadawul, shall be deposited in an account in the name of
the Customer.

The Company shall accept from the Customer, the financial securities
they want to deposit in their investment account and shall be
committed to deliver/send the same to the Depositary Center at
Tadawul for such purpose, unless the Depositary Center requires them
to be deposited through the Customer.

Upon the Customer's instructions and the requirements of the execution

thereof, the Company shall be responsible for the following:

A. To actas a proxy of the Customer in claiming and receiving any cash
profits or dividends, & depositing thereof in their investment account.

B. To exercise any of the rights of transfer or subscription.

C. To deal with the acquisition offers, & capital re-structuring activities.

D. To exercise voting rights.

The Customer is aware and agrees that, in case of any default by the custodian,
the Customer may be required to proportionally take part in covering any
shortfall or deficiency that occurs and is not possible to be settled.

Customer’s Money
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10.2

10.3

10.4

1.

The Company shall be committed to separate between its money &
assets, and those of the Customer in all its books and records, and shall
use those of the Customer in favor of its customers only as per the
provisions of Article (69) of Capital Market Institutions Regulation.

The Company shall be committed to deal with money and assets of the
Customer as per the relevant governing rules, as stated in the provisions
of Article (70) of the Capital Market Institutions Regulation, which
necessitate separating them from those of the Company, unless the
Agreement states otherwise.

As per the provisions of Article (73) of the Authorized Persons Regulations,
the Company shall be committed to maintain the money of the Customer
in an accountin their name at any of the local banks the Customer agrees
that Al Rajhi Capital is entitled to get all returns and benefits from keeping
Customers' money in these accounts. Further, the Company may keep the
money of the Customer in an external bank or to execute an external
money transfer by deduction from their account at the local bank or from
their other money at the Company in case of necessity to settle a financial
securities transaction outside the Kingdom.

Money shall not be treated as Customer's money and Al Rajhi Capital
shall not be held responsible for it in cases stipulated by the provisions
of Article (76) of the Capital Market Institutions Regulations, including
what has been paid to the Customer or to a third party as per
Customer's instructions, what has been deposited in a bank account in
the name of the Customer, or what has become due to the Al Rajhi
Capital and payable by the Customer.

Customer’sInstructions & the Approved Channels of Transaction

Jrozll Jouolg Jlgols lelowoly lallgol v Juadll eh=] dall Gle o
lghiloc dxbao) Juoell pasy o easiws (g lgitloung ilds gro> §
Al Goudl Oluwwso @93 (4o (69) dolall yan ac Elldg had

aabioll aclodll @99 Jsoall Jswols Jlgol go olans o Sl e @il
g (@lg alodl Ggud! Glumwgo @53 (o (70) 8olall 8aylgll UL
@S G e Ly 4,860l (youss o Lo a8yl Jousl ¢y lglad

asyadl Gle o3 dladl Goudl Oluwgo dsvd (1o (73) olall Lan llac
&8loyg dulsall Woidl - (Sa) dowl Vlu @ Juoell Jlgol blaisl

¥l Wlgell 2oz e Jarazdly dloll el dS i ayssl e Jyooll
Ol @il jozug Wlluadl 0de (§ clloall Jlgol Bleisdl (o s3ilell
0o lowas (ol Jigd 3uais of Loyl ey s Juasll Jlgoly haisd
Lyors cld s 131 lga) 6331 digol (o of Seall elidl 6o b

Aol 7 ddlo Gligl A8 dguuil

lgic dgguwo Sl 0o By Jroe Jlgol loylich Jlgo¥l dloleo o 3
adlall Goud! Oluuwgo d=93 (10 (76) 8olally lasle poguaiall Il §
Juosll Olewlsy Lle 2l CJU Wyl dedo of Jrosl dedo o) lowd dliaiellg
Slowudl duzlgg désiuo ilS 19 of Jroell punl @ rao Ol @ delay] of

o) olow g syl

Jolaill soainoll Wigidlly Juosll wloslsi

1.10

2.10

3.10

4.10

141

The Company shall accept legitimate instructions informed to it by the
Customer as a principle or by their legal proxy or by an authorized
person of a corporate body, each within the limits of their own power of
authorities and in accordance with the governing controls, whether
being pursuant to the printed documents and orders, or via any of the
other electronic channels certified for transaction including phone,
internet and other channels.
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1.2

1.3

1.4

1.5

1.6

1.7

1.8

The Customer is aware that their phone calls with the Company with
regard to business of financial securities and instructions contained
therein, shall be recorded and considered as if they were written
instructions, and all operations and transactions performed thereupon
shall be binding and forcible upon them unless they oppose them
within no more than the next working day after the date of execution of
the transaction.

The Company may, but is not obligated or committed to, take necessary
action as it finds appropriate in good faith to investigate and verify the
personality and character of the caller. And in case that the Company has
any minimal doubt about the caller, or suspects any violation of security
procedures or password breakthrough, it shall have the right to refrain
from executing their instructions and/or stop the suspected channel.

The Customer is aware that, the services provided by the Company via
the internet and Al Rajhi Tadawul service, shall be subject to its own
discretion and diligence therein and that they hereby authorize the
Company to execute the instructions and operations issued by them
via such channels and to affect their investment account by the
corresponding accounting entries and further to document them all
under username and password.

The Customer acknowledges that, the Company has informed them,
made them aware of and warned them of the possible risks of using
the electronic channels and the possibility of a breakthrough to these
channels, and that they are fully aware of the aspects of defects and
deficiencies related to the usage of such technologies as well as controls
and restrictions governing their usages. They further herelby completely
hold the Company harmless and exempt it from all claims and
commitments related to or resulting from their inability to use such
channels or dealing through them for any reason.

The Customer acknowledges that they shall be committed to be careful
and cautious in their electronic transactions and to maintain their
password and not to disclose it to any person whoever including the
Company employees. They further acknowledge that they shall not
refer to the Company to claim for any loss that may be incurred by
them as a result of getting their password disclosed to other persons
and executing any transaction using it and shall further solely bear all
consequences. Further, the customer undertakes to inform the
company immediately by a written notification, or a recorded
telephone call in case of disclosing their password or if another person
gets access to their password and the username, in order to enable the
company to take the necessary action, and in such case, the customer
shall be responsible for all the executed transactions and the
instructions issued through the usage of the password and/or the user
name and the password, until the company receives the official
notification (two hours after the notification as maximum), so as to
enable the company to take the necessary actions and stop any action
in the name of the user and the password.

The customer and/or the user, undertakes to notify the company,
immediately and promptly, about any trading transactions that have been
executed in his portfolio, including sale, purchase, and any corresponding
credit and/or debit entries, executed in his investment account, for which he
or the user did not issue any instructions, or which were done contrary to his
instructions. Such transactions and their corresponding cash entries, are
deemed to be final after the passing of two working days from the date of
their execution. In this case, the customer and any one of its agents who
are authorized to operate the account, acknowledge that, such
transactions and their corresponding cash entries, are deemed to be
approved and certified correct by the customer, and that no rejection
thereof can be accepted in future by any means. Moreover, the customer
undertakes that, he will not submit any complaint or raise any conflict at
the competent jurisdictions with regard to the same.

The Company may, upon its own albsolute discretion, to modify or
change the conditions & rules governing trading via Al Rajhi Tadawul
service. And in case of being displayed on the website of the Company,
the Customer's use of such service shall be deemed an approval &
consent by them of the modifications or alterations done on these
conditions & rules.
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The Company reserves its own right in rejecting any instructions or
inquiries received or conveyed to it from the Customer or the User, via Al
Rajhi Tadawul website, for any reason it finds convincing.

The Company may take, or refrain from taking, any action as it considers
necessary to ensure commitment to the regulations and instructions,
and shall not be held accountable thereof as long as it has not acted in
a transgressive or violative manner. And such action, whether positive or
negative, shall be binding and forcible upon the Customer.

The customer recognizes the company's right in determining the
number of daily calls it receives from the user (in case of using the
electronic phone channel) and in changing this number of calls from
time to time according to its own absolute discretion. Moreover, it may
refuse receiving, any calls in excess of that number of calls in one day.

The Company may, cancel or stop the provision of any electronic
services it provides, by virtue of an official notification to be sent to the
customer or published through the electronic channel that is intended
to be stopped or cancelled, or through a recorded call, or by text
message sent to the customer seven (7) days at least prior to the date
of stopping or canceling the services. Further, the customer shall have
the right to cancel its subscription in any electronic service by serving an
official letter or a recorded phone call, and he will continue to be
responsible for any transactions that have been executed till the date
he had been notified by the Company with respect to accepting the
cancellation of the subscription.

The Company may, modify any electronic services it provides, by virtue of
an official notification to be sent to the customer or published through
the electronic channel that is intended to be modified, or through a
recorded call, seven (7) days at least prior to the date of effecting or
applying the modification. The usage of the customer to the electronic
channel after the date of effecting the modification, shall be considered
as an implicit acceptance of the modification. In case that the customer
has notified the Company of his disapproval to the modification, this will
be considered as a no acceptance or rejection and a request for
canceling the subscription in the service, and this will consequently
cancel its subscription and right in benefiting from the service. In this
case, the Company may, without bearing any liability, execute any
transactions to be demanded by the customer, prior to activating the
cancellation of the customer's access to that electronic channel.

The customer recognizes that, the mechanism and controls of the services
provided by the Company to the customer electronically, irrespective of
the means used for providing this service, or through its employees, differs
according to the channel used in which they have subscribed pursuant to
the organizing conditions and controls, and that their subscription in any
electronic channel, does not mean their subscription to the other
channels, as each channel is independent from others.

The user must make sure in all cases, of the validity of his logging in and
access to the required electronic service, irrespective of the channel
used for obtaining this service, and he must enter the number or title of
the service by himself, e.g. entering the toll - free phone number, or
writing the web-site hame, or writing the number to which the
execution orders are sent via the cell phone. The customer alone, shall
bear the consequences resulting from the error committed by the user
in accessing the right address or title, or in entering the data wrongly,
whatsoever those consequences might be.

The customer acknowledges his own & full responsibility of using any
electronic channel, & his full responsibility of his actions and/or the actions
of his agent, & also acknowledges his full responsibility of the customeris
code & password, & undertakes to fully maintain them, & not to disclose
them to any other body or person, even if he is a company employee.
Moreover, the customer acknowledges his full responsibility for any
consequences resulting from his usage of this service by himself or by his
legal agent, & that he will bear the consequence of any transgression or
negligence, without the Company being liable to any responsibility as
long as this usage or access to the service has been done, based on using
the user code & the password. The Company does not undertake to verify
the personality of the customer, or match the voices, as long as the access
to the service was done through the password.
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The customer agrees and acknowledges that, the Company shall have
the right to record all the telephone calls which take place between the
Company and the customer, or his Agent, in electronic medias to be
maintained by the Company, pursuant to Article (51) of the Capital
Market Institutions Regulation.

To benefit from the required electronic channel, the customer is required
to acquire computer devices or mobile phones or fixed phones, that are
compatible with the requirements of benefiting from the required
electronic channel, and executing the trading orders the customer is
interested in. Nevertheless, the Company may carry out all whatever it
sees as appropriate, such as developing the computer system and its
programs, and modifying and stopping the same for upgrading
purposes, or stopping them and update versions of their programs. The
customer acknowledges that, the Company does not bear any
responsibility for all consequences that might result from this logging off,
or upgrading, including the non-compatibility of any of the customer's
devices, with all or part of the Company's services, and their updates.

Customer agrees to view and print account statements from this
service and allows the Al Rajhi Capital to discontinue periodic paper
statements dispatched by post. Continuing to use this service is
considered acceptance to this clause.

11.20 Customer agrees to authorize the Corp. To send all correspondence

.21

1.22

1.23

12.

related to this service through e-mail or SMS to Customer's phone and
email that are recorded on Al Rajhi Capital's systems and undertakes to
take all necessary precautions for confidentiality of correspondence
and shall be responsible for the violations of this undertaking.

Al Rajhi Capital will not be responsible for any problems related to the
information provided that originates from a third party is provider of
the service or information, including but not limited to the delay of the
OTP to customer's phone, and Al Rajhi Capital does not bear any
responsibility for any hacking of Customer devices.

Customer acknowledges that they have no patent rights regarding the
Electronic services software and documents and agrees not to allow
their users to copy or amend such software or others to download or
transfer the Electronic Banking software to similar electronic devices.

An annual fee will be collected from the customer and non-refundable
fee for the subscription and maintenance fees in the use of Al Rajhi
trading and the telephone service and the company reserves the right
to amend such fees at any time after notifying the customer.

Internal Authorizations & Legal Proxies
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The Customer is aware that, the instructions of the Capital Market
Authority (CMA) prohibits internal authorizations in selling and
purchasing local shares and in executing any instructions related to
management of investment portfolios.

As per instructions of Capital Market Authority (CMA) governing the
administration of investment portfolios under legal proxies, the proxy
shall be a principle, i.e. not a proxy of a proxy.

The Customer is aware that their legal proxy shall be a real one and
that all powers granted to them in relation to investment portfolio and
financial securities as well as all the other investment, shall be clear,
unambiguous and applicable by the Company.

The Customer acknowledges that, in case that the proxy deed
attributed to them is edited on letter headed papers and includes data
and signatures that generate Company's belief in the validity of such
deed, the Company shall not be held accountable for authorizing the
proxy to work thereupon, if otherwise is proved or shown later on. And
all instructions and operations executed upon request of the alleged
proxy shall be binding and forcible upon the Customer.
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12.5

12.6

13.

The Customer is aware that they shall be committed to serve a written
notice to the Company in case that they terminate the proxy issued by
them and to provide it with an exact copy of the original termination
deed, and further acknowledges that all instructions and operations
executed by the proxy or upon their request till the date of the written
notice of the termination of proxy deed received by the Company, shall
be binding and forcible upon the Customer.

The customer is aware and acknowledges that, according to the
instructions governing the investment accounts, issued by the CMA, the
customer may not authorize any person to manage his investment
accounts, unless the agent is a relative of the customer on his parents'
side, or the offspring, ascending or descending (father, mother,
grandfather, grandmother, son, daughter, grandson, or granddaughter)
or the husband and the wife, or the brother and the sister, or otherwise
being a proxy who is appointed by heirs to liquidate the investment
account of their testator, and then close the account.

Lending the Customer
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14.

The Customer is aware that the Company does not provide any cash
loans to them whether directly or indirectly by entering into
arrangements with a third party to lend the Customer.

The Company provides the desiring customers, credit shares product
guaranteed by assets of their portfolios from shares as well as cash in
their investment account as per the assessment of the Customer by the
Company as well as governing controls and rules as stipulated in the
shares sale - on - credit contract and their modifications from time to
time without prejudice to the provisions of borrowing stipulated by the
provisions of Article (44) of the Capital Market Institutions Regulation
and requirements of the transaction with the coverage margin as
stipulated by provisions of Article (45) of the same Regulation.

Mortgage
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15.

The Customer acknowledges that, in case that they have pledged any
assets or financial securities existing in their investment account, they
shall permit the Company and irreversibly authorize it, in its capacity as
custodian of the mortgage, such an authorization that is irrevocable
whether currently or in the future, to order and act as per directives of
the mortgagee, and shall further exempt the Company from any
liability for any consequences related thereof until it receives from the
mortgagee or from both the pledge and the Customer a written notice
of mortgage release and Customer quittance.

The Customer is aware that, in case that the assets and financial
securities they want to mortgage are deposited in an account in their
name at the Depositary and Settlement Center in Tadawul, the
application of pledge and release thereof shall necessitate addressing
the Depositary Center by the Company in its capacity as custodian, and
that the Company shall not incur any consequences of delay in the
application or release of pledge for whatever reason as long as it has
not committed any transgression or negligence.

Clearing and Selling Customer's Assets
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Without prejudice to any of the Company's entitlements in face of the
Customer under this Agreement or any other relevant agreements or
contracts, the Customer hereby authorizes the Company to debit their
investment account or any other account of the Customer it keeps on
behalf of them, with any amount or indebtedness that may be due to
it by the Customer.

The Customer acknowledges that the Company shall be entitled, without
any need to refer to them or to serve a prior notice to them, to collect all
its due amounts from them by clearing through deduction from any
credit balances in their accounts starting from the account that contains
the commitment currency (Saudi Riyals) and then the accounts in other
currencies as per exchange rate at the date of clearing.
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assets of the investment account, including financial securities, have been
liquidated, and it is verified that no future entitlements related to them
exist as a result of the Company's procedures, the Company shall
permanently close the investment account.
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16.6

16.7

17.

The customer acknowledges the company's right to terminate this
Agreement and (Close) his investment account immediately, without
taking into account the notice period mentioned in Item (16-4) of this
Agreement, if the Company, has detected the use of the account in any
case of manipulation, fraud, or any other case that is described and/or
act is classifies in the company's own discretion, as a violation of the
Capital market Law and its Regulations.

It is understood by both parties, that the termination of this
Agreement shall not stop the execution of any transaction that was
commenced before the termination, and shall not affect the mutual
rights and commitments till the date of termination.

Enforcement of the Provisions of this Agreement Against the
Customer’s Heirs and his Public and Private Successors
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17.2

18.

The body corporate Customer, each as per their title & capacity,
acknowledges that this Agreement shall not be terminated upon the
death of a partner in the company, or the liquidation of the corporation or
vanishing of the capacity of the authorized person. It shall be applicable to
the successors without prejudice to the company's articles of association
or articles of incorporation, or the Companies Act, or the resolutions,
licenses, & deeds, which establish the artificial body that holds the account,
such as public organizations, endowments, charitable associations, etc.

The Company shall be entitled, upon its own discretion, to suspend
dealing in financial securities and to refrain from accepting any
instructions related to them or to any other investment that is governed
by the provisions of this Agreement. This suspension will remain in effect
until the Company receives an order from the competent and
authorized body, or receives instructions from the private and public
successors of the Customer, each in their own area of concern. Such
instructions must be issued in an appropriate format, e convincing to
the Company, and be enforceable.

Cash Transfers
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The Customer shall have the right to ask the Company to transfer any
amount from the investment account to the current account linked to
the portfolio using printed forms prepared for this purpose. The
Customer can further carry out this action directly via the internet or
any of the other electronic channels authorized by the Company.

In order to execute the cash transfer from the investment account to
the current account, the remaining balance in the account, must be
sufficient to cover any existing transaction that has not yet been settled.

The Company shall have the right to refuse the execution of any
operations or instructions from the Customer if it finds, as per its own
and absolute discretion, that the credit balance in the investment
account is not sufficient, or will not be sufficient at the date of executing
the operation.

Where appropriate, the Company shall have the right to transfer any
currency from the Customer's account, without notifying them, in order
to execute any transaction, as per the provisions of this Agreement, and
to pay subsequent financial obligations. Any transfer of this kind shall
be made in the same method and rates determined by the Company
upon its own discretion (taking into consideration the currency
exchange rates prevailing at the date of exchange).

In case that the account is opened in a foreign currency certified by the
Company, all operations performed on it or through it shall be in the
same currency. And in case that it is not possible to perform the
operation in the same currency of the account, it shall be performed in
Saudi Riyal as per the exchange rate prevailing in the same date.
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Foreign Exchange Transactions: The Customer hereby authorizes Al
Rajhi Capital to execute foreign exchange transactions at prevailing
exchange rates, as Al Rajhi Capital deems appropriate or necessary
from time to time, for the purpose of executing instructions related to
orders submitted in a currency different from the investment
instrument's currency within the Customer's account. The Customer
acknowledges full comprehension and awareness of all risks, costs, and
additional fees—whether pertaining to Al Rajhi Capital or other parties—
associated with such foreign exchange transactions, and agrees to
assume all risks associated therewith. Al Rajhi Capital offers the
Customer a platform for accessing securities trading through GTN or
another clearing broker (whether US-based or non-US-based), with
whom Al Rajhi Capital may enter into an execution and clearing
agreement on behalf of its Customers (referred to herein as the
"External Broker"). Access via this platform is provided to markets
offered by the External Broker and approved by Al Rajhi Capital.

The Customer is aware that, opening the account in a foreign currency
makes it subject to exchange rate fluctuations and that it is possible to
be exposed to a big loss upon exchange into local currency and vice
versa. The Customer further acknowledges that, in capacity as owner
of this account, shall solely incur all consequences without any minimal
liability on the Company.

The Company undertakes to transfer the financial securities, from the
Customer's portfolio with the Company, to the customer's portfolio
maintained with another Capital Market institution, after verifying all
the confirmatory documents required for accomplishing the transfer
process. As the transfer operation is done through (Tadawul), the
Company shall not bear any responsibility for any delay in the execution
of transferring the financial securities, that is attributed to insufficient
documents, or to additional orders from Tadawul, or to any other
reasons which are beyond the control of Al Rajhi Capital.

The Company undertakes to transfer the financial securities, from the
Customer's portfolio with the Company, to the Customer's portfolio
maintained with another Capital Market institution, after verifying all
the confirmatory documents required for accomplishing the transfer
process. As the transfer operation is done through, (Tadawul), the
Company shall not bear any responsibility for any delay in the execution
of transferring the financial securities, that is attributed to insufficient
documents, or to additional orders from Tadawul, or to any other
reasons which are beyond the control of Al Rajhi Capital.

Confidentiality and Disclosure

adLodlcnalyl
alrajhi capital
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Confidentiality: The Company shall be committed to maintain
confidentiality of Customer's information including the Customer's
data as well as the information obtained from the Customer and the
Customer's transactions. It shall further be committed not to disclose
the same to any other third party except if such disclosure is required by
law under provisions of the Capital Market Law and its Executive
Regulations as well as any other relevant applicable regulations and
except if such disclosure is necessary for the execution of an operation
or the performance of a service to the Customer or in case that the
Customer explicitly approves that.

The Disclosure: The Company maly disclose the details of its relationship
with the Customer to third parties with whom it deals in case that such
disclosure falls within the framework of the agreed investment services
performed by them on behalf of the Customer.

The customer acknowledges that, the Company has the right to
disclose his personal information and financial balances, for the
purposes of committing to FATCA requirements, in the event that his
investment assets at the Company are subject to a foreign country tax.
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19.4

19.5

20.

Customers whose assets at the Company are subject to a foreign
countries' taxes, acknowledge that, they allow and authorize the
Company, to make any tax deduction from their assets. In the event
that, some changes in legislations have been made by the organizing
bodies which stipulate that, he Capital Market Institutions must make
the tax deduction. In this case the Company will perform the same.

Al Rajhi Capital releases itself from any legal consequences and places
the entire responsibility and indemnity upon the Customer, in the event
that information or documents are concealed, or submitted in an
improper manner, which may lead to failure in determining whether
assets with the Company are subject to foreign countries tax or not.

Notifications, Account Statements and Periodic Reports
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21.

The Company shall send investment account statements, periodic
evaluation reports and all related notifications and correspondences to
the last address of the Customer, or through any of the available
electronic devices - such as E-Mail, as an example - as per the latest
update of the data of the investment account at the Company. The
Customer may ask the Company to keep the investment account
statements until receipt by the Customer, provided that the Customer
shall fill out the form prepared for this purpose.

The Customer acknowledges that the Customer shall not be entitled to
appeal on the account statements or periodic evaluation reports after
the elapsing of 15 days from the date of being sent to the Customer or
the date of their issuance, in case of being maintained by the Company
upon the Customer's request, and that the expiration of such duration
shall be deemed a final acknowledgment by the Customer of their
validity altogether.

The customer acknowledges that, the documents, the account
statements, the phone records, the outputs and data of the
technological programs of the company, which relate to the transactions
executed on the account via any of the electronic channels provided by
the Company, constitute the main reference on which both parties rely,
in case any dispute or disagreement arise. It is the customer's burden, to
refer to the Company in case of existence of any error, to ensure the
correctness and accuracy of those executed transactions, and their
proving documents, data and recorded phone calls.

The Company shall send all the correspondences and notifications of
relevance to this service, and their supplements, through the Customer's
e-mail, fax, or mobile phone, or through any other means of
communication related to the Customer and maintained at the
Company, or to the Customer's address registered with the Company
in the portfolio and investment account. Moreover, the Company may
notify the Customer via any of the other available means of notification,
including recorded phone calls and SMS messages.

Failure of receiving any notification by the customer on any executed
transaction, does not mean that, this transaction was not executed,
and the customer must ensure the execution of the transaction through
the other electronic methods.

Disclosure of Risks
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The Customer acknowledges awareness and knowledge of risks
accompanying investmentin local and international financial securities,
and that any income resulting from them may increase or decrease.
The Customer is further aware that the value of these securities may
decline to be below the level of the original investments, and this may
be attributed to the changes that take place in the exchange rates, in
case of keeping the financial securities outside the Kingdom.

The Customer is aware that, some financial securities which may be the
subject of this Agreement, whether partially or wholly, are not guaranteed
or covered by insurance, and are vulnerable to risks and loss.

The Customer acknowledges that the Company has made the
Customer informed and aware of the associated risks of investment in
local financial securities, including risks of transfer rates and foreign
exchange, and that it is possible for the Customer to lose capital.
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22,

The Customer is aware that some investments may be subject to
certain restrictions in terms of duration, possibility of exit, sale and
redemption, liquidation, transfer and valuation.

Hardware and Software
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23.

The Customer is aware that intellectual property rights of software,
documents, and information related to financial securities and
electronic investment services are preserved and that neither the
Customer nor Capital Market Institutions shall be entitled to make any
upgrading or development on them, or to copy, reverse engineer,
record, download, or transfer them to other hardware.

The Customer is aware that any automatic system, personal computer,
phone network and/or any other devices or electronic supplies provided
by the Company are properties of the Company and shall remain as
such at all times and in all cases. The Customer further acknowledges
commitment to maintain them, and to return them to the Company
immediately after being requested, and in the same status as originally
received.

Customer’s Acknowledgments and Undertakings
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23.6

The Customer acknowledges that they have signed this Agreement in
their full eligibility and legal and legitimate capacities and that they are
not under any legal or legitimate prohibition that prevents from signing
it. They further acknowledge that the information submitted by them
to the Company under this Agreement as well as any other information
are all valid, reliable and that they are entirely responsible for them in
all aspects.

The Legal Persons Customer acknowledges that, it is established as per
the applicable regulatory rules and procedures, and that the person(s)
who signed this Agreement and the other relevant documents, are
competent and Capital Market Institutions as per the applicable rules
and regulations.

The Customer acknowledges having signed this Agreement in full
eligibility and legal and legitimate capacities and that there is no legal
or legitimate prohibition preventing its signing. The Customer further
acknowledges that the information submitted to the Company under
this Agreement, as well as any other information, is all valid, reliable,
and that the Customer is entirely responsible for it in all aspects.

The Customer acknowledges complete liability before the competent
authorities for the monies and financial securities deposited in the
accounts, either by the Customer or by other persons, with or without
the Customer's knowledge, even if they were spent at a later time as
long as official notification has not been given about them, and that all
money and securities are from legal sources and activities.

The Customer acknowledges full awareness of the instructions
organizing the update of the investment account data and that the
Customer shall be committed to update them at least once every three
years or according to the regulatory instructions or the directives of the
Capital Market Authority (CMA) and upon Attachments No. (1). The
Customer further undertakes to renew the ID card or CR before its
expiration. In case of non-commitment to the regulatory requirements,
including renewal of the ID card, the Company will suspend and
discontinue dealing on the investment account until the requirements
are completed.

The Customer acknowledges that the Company shall have the right to
inquire about the Customer at local banks and financial institutions the
Customer deals with, as well as at the concerned control authorities, in
order to verify the validity of information and data stated by the
Customer through this Agreement or pursuant to it or even under any
previous agreement or contract that has not yet expired.
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23.7

23.8

23.9

The Customer acknowledges reviewing this Agreement and its
attachments and formats, and The Privacy Notice published in the
following link: [https://www.alrajhi-capital.com/privacy-policy]. The
Customer further acknowledges awareness that all these formats
and attachments are subject to being modified, omitted, or added
to, wholly or partially, from time to time, and has understood them
perfectly and accepted them as part and parcel of this Agreement.
The Customer also acknowledges being responsible for the validity
and accuracy of the data in their fields, as well as the information
included therein, and for attaching and submitting the proving and
supporting documents thereof.

The Customer acknowledges and pledges that the Customer will
compensate Al Rajhi Capital for any consequences, liabilities,
obligations, or losses that arise from any claims made by third parties,
or claims or requirements from supervisory bodies, unless the bearing
of the aforementioned has resulted from transgression or negligence
on the part of the Company.

The Customer acknowledges and pledges that the Customer will bear
alone the responsibility, consequences, costs, and any financial burdens
or expenses, as a result of Al Rajhi Capital's execution of sale or purchase
orders, regardless of their source.

23.10 The Customer acknowledges and undertakes, to abide by the Capital

Market Low, and its executive regulations, as well as the other
regulations and rules applicable in the Kingdom of Saudi Arabia,
especially, the Terrorism Crimes & Financing Act, and the Anti - Money
Laundering Act, and its Executive Rule, as well any updates affecting the
aforementioned, from time to time.
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agents, shall be responsible by any means for any losses that may be
incurred by the Customer, unless such loss or harm is a direct result of
fraudulent behavior, intentional default or purposeful infringement of
the Company, especially as a result of the following:

A. Loss, doamage, non-submitting or missing of financial securities
issued in Saudi Riyals or shares certificates or any other possession
documents.

B. Delay in the execution of trading operations in shares by sale or
purchase or delay in receiving profits, revenues, returns or any other
entitlements related to them or to investments in general.

C. Termination, stopping or suspension of trading, in one security, part
of or all securities, for whatever reason.

D. Fluctuations and changes in the market, deficiency in liquidity or any
other events that might influence the rates of financial securities
and investments.

E. Any interruption or technical breakdown, whether totally or partially
in the telecom networks as well as the sudden stoppage that occurs
in electronic transaction channels and devices and all breakdowns
and aspects of technical interruptions in general.
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25.

F. Negligence and slackening in the executing the requirements of the
clearing houses, correspondents, brokers and institutions that are
members in Securities Exchange, or the financial institutions selected
by the Company.

G. Fraud, forgery or fraudulent actions related to transactions of
financial securities and investment works.

H. Any losses or damages resulting from incidents and events beyond
the control of the Company.

I, Any direct or indirect losses resulting from or consequential of any of
the above items.

Shariah Requirements
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26.

The Customer is aware that, this Agreement and all the provisions,
regulations and codes mentioned therein, as well as the products and
services provided by the Company to its customers and those who deal
with it, inside and outside the Kingdom, are subject to Islamic Shariah
provisions as per the controls and resolutions issued in this regard by
the Company's Shariah Board. Moreover, the Company, shall have the
right, to suspend the trading in any stock that does not fulfill or abide
by the sharia controls.

The Customer acknowledges certain awareness that the Company
prohibits trading in the shares of companies that are not approved by
the Company's Shariah Board as per the list issued in this regard, which
the Board updates periodically on a quarterly basis, and that the
Customer can review the same through the Company's website or at
any of the investment centers.

The Customer acknowledges that, some of the securities that comply with
the Sharia controls (whose companies have mixed activities), may be
invested in, and traded in their shares & units, provided that the illicitincome
resulting from these stocks, be removed with the intention of spending it in
good deeds (e.g. charitable deeds), whether the security made gains or
incurred losses, and whether it has distributed dividends or not.

The Customer acknowledges that, the company will not pay Zakat for
monies in his investment account, as well as for investments in the
portfolios& funds, and he will pay the Zakat of his monies, by himself.

Observations and Complaints
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26.1

The Company is committed to adhering to the provisions of the Law
and the Customer's legitimate instructions, and diligently endeavors
to provide distinguished service. In the event a Customer has an
observation or complaint, they are entitled to submit it to the
Company in writing or via the toll-free telephone number from within
or outside the Kingdom, as specified on the Company's website, or
through any other numbers the Company may designate for this
purpose in the future. Pursuant to Article 63 of the Market Institutions
Regulations, the Company undertakes to implement appropriate
corrective measures to resolve observations and address complaints
as expeditiously as possible. Should a complaint arise from the
conduct of a third party employed or recommended by the Company,
the Company will promptly communicate with said third party with
the aim of settling the complaint and rectifying its underlying causes.
The processing and settlement of Customer complaints shall be
governed by the provisions of the Saudi Capital Market Law and its
implementing regulations, the established rules of international
financial markets, and all other relevant applicable laws, regulations,
and rules (collectively referred to as the "Legislation”), and
subsequently by prevailing custom and practice.
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27.

Electronic Signature, Formats, & Contracts Sent Via Electronic means
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28.

The Customer is aware, acknowledges, and agrees that signing can be
done manually on papers or through any electronic means, on any
agreements or formats required by the Company, and the Company
may make the electronic signature mandatory at any time. Moreover,
the Customer acknowledges and agrees that the manual and/or the
electronic signature is obligatory when dealing with the Company and
against any other bodies. The Customer acknowledges that, by signing
or agreeing through any means whatsoever, the Customer shall abide
by all the terms and conditions stipulated in the Agreement or in the
signed Format, and the terms and conditions it contains. The Customer
also acknowledges and agrees that the Customer will not put as a
condition or ask for a tally certificate on the electronic signature, or
endorsement from a third party, to verify the correctness of the signature
or the identity of the signatory, and that the non-existence of any of the
aforementioned will not affect proving the validity of the signature or the
Customer's undertaking to the Company. In addition, the Customer
agrees and acknowledges that the Customer will be satisfied with the ID
verification means applied at Al Rajhi Company, and also acknowledges
that the Customer is authorized to sign this Agreement and any other
formats annexed to it, currently or in future, and that any person,
whether the actual owner of the account, or a person authorized from
the account owner to manage the account, shall be bound by all the
terms and conditions stipulated in the Agreement, or in any one of its
annexed forms and documents.

The Customer acknowledges and agrees that any agreements,
documents, forms that are signed manually or electronically by the
Customer, and/or any other notifications or advices, to be sent to the
Company or to the Customer via any means, whether being electronic
(e-mail, or through the Company's internal system, as examples only),
shall be deemed obligatory and convincing. Moreover, the Customer
acknowledges and agrees that any notifications or advices, to be sent
by the Company via any electronic means, represent a complete and
acceptable complionce by the Customer with any regulatory or
contractual obligation, which requires a written notification.

The customer shall have the right to ask for paper copies of any
additional documents, required by him in excess of the jurisdiction
bodies requirements, which are sent to him or sent by him to the
Company, through any electronic means, and the Company reserves its
full right, to charge and/or obtain, fees for the same.

The Customer acknowledges and agrees that the e-mail provided to
the Company shall be considered a main and essential part of the
Customer's personal information, and represents part of the address
which the Company will rely on in communicating electronically with
the Customer, and in sending any advices, notifications or copies of the
Customer's electronically or manually signed agreements or forms. The
Customer pledges to notify the Company immediately upon the loss of
the e-mail, whether this occurs through hacking, forgetting the
password and failure to retrieve it, or due to stopping the provision of
the e-mail service to the Customer by the service provider or for any
other reason. Moreover, the Customer pledges to provide the Company
immediately with an alternative e-mail. All the advices and notifications
sent to the Customer's e-mail shall be deemed correct and valid before
the Customer notifies the Company of the loss of the e-mail and
provides the Company with an alternative e-mail.

Settlement of Disputes, Conflicts, & the Applicable Regulations
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28.1

In case that any dispute or conflict arises between the two parties, may
Allah forbid, regarding the application of the provisions of this
Agreement, the interpretation thereof and everything related or
connected to it, and the parties failed to solve it amicably, the dispute
or conflict shall be looked into and judged by the competent court in
the Kingdom of Saudi Arabia, taking into consideration the governing
procedures and dates thereof. All whatever was not stipulated in this
Agreement, shall be subject to the applicable regulations in the
Kingdom of Saudi Arabia, provided that they are not in contradiction
with the Sharia Principles.
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In case that the incidents of disputes or conflicts, are supposed to be
judged by competent bodies outside the Kingdom of Saudi Arabia, the
verdict issued by this competent body shall be final and enforceable,
provided that there is no agreement with the Kingdom of Saudi Arabia,
that explicitly states the prevention of executing any ruling / decision of
this kind, otherwise the competent authority or court shall be
determined upon the Company's own discretion. The Customer hereby,
explicitly acknowledges that he gives up any claim and formal or
procedural defense related thereof.
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29. Thelanguage of the Agreement adladlds .29
29.1 This Agreement has been executed into the Arabic language, and in  éuy,ell delll Gl9 &l delll U] lgios 5 Jl> Qg dwyell Lo dublaidl de)  1.29
case thatitis translated into the English language, the Arabic language IRty ol UA dg>lgo @ Vg Sl Laill Log ol Lo

text shall prevail against the text of any other language. ) . ) ) )

30. Discrepancies Between Texts wogaill gy ysylaill .30
30.1 Any agreement, or format to be signed later with the Company, shall 03 (yo iz ¥ cjo oo dS il 20 8>3 289) zdg0) ol a8l LST =i 1.30
bg deemed part O'ﬂd parcel of this Agregrﬁent, However, in case of the g &8l 0d0 Lai v A8 gT Sl LST Sgzg U G sl

existence of any discrepancy or contradiction between the text of this . ] . A o o
Agreement, and that format or the agreement that is signed later, the @ Lo 4Ll 0do Lol Joell 0id (l8>¥ dedgell A8l gl Zigall
provisions of this Agreement shall be applicable, unless this Agreement S pe e gdgadl of Adlandl el pais
or format, provides otherwise.

31. Acknowledgment of Being Informed about, & Aware of, the Risks of b Jl> @ (o09) jlgall Goudl @ Jlaiiwl jblwe e gl g alell .31
Investing in the Parallel Market “Nomu" upon Qualification Request a3l

311 With reference to the Rules on The Offer of Securities and Continuing e é)0ball 18 oimall WloljUdlg ddlall Gholl zub sclgd Ul 8ylul 1.31

Obligations, issued by the Board of the Capital Market Authority,
pursuant to its resolution No. (3-123-2017) dated 9/4/1439H
corresponding to 27/12/2017G, as amended by resolution of the CMA
board No. (2021-7-1) dated 1/6/1442H corresponding to 14/1/2021G ,
where point (E) in Part eight of these Rules, indicated that the offer of
securities in the parallel market (Nomu), will be confined to the
category of the Qualified Investors. In fulfillment of the requirements
of Para (F) of Chapter eight, article seventy of the Rules on The Offer of
Securities and Continuing Obligations, | hereby confirm that | am well
aware of the risks associated and involved in investing in the Parallel
Market, which include - but are not limited to - the following:

1. Therrisks of recentness of Securities Parallel Market, as it is a new
market which was not existing at all in the Kingdom of Saudi Arabia,
and in case that this market has not developed and becomes
vibrant in the manner required, the liquidity and trading price of the
issuing company's stock, may be negatively impacted,

2.  The risks relating to the non-existence of a prior market for the
stocks of the issuing company, as the stocks of the company have
not been traded in any capital market before, and in the event that
no vibrant market has developed for trading in the company's
shares after the closing of the issue period, the liquidity and price of
the issuing company's stock, may be negatively impacted,

3. Risks associated with the stock price fluctuation in the market, as
the post issuance price might be affected by factors out of the
issuing company's control, including the general status of the Saudi
economy, or changes in the government regimes, or the company's
performance and results, or any incident out of the company's
control, or the supply and demand situations,

4. Risks associated with dividends' payouts, as the future dividends
payouts depends on many factors such as the company's financial
position and the capital requirements, the distributable reserves in
the company, the general economic conditions which means that
there are no guarantees for future dividends distributions,

5. Risks associated with issuance of new shares, in the event that the
issuing company has decided to issue new shares in future, this
might adversely impact the stock's price in the market, or might
cause a decline in the shareholders' ownership share in the
company in case they did not invest in the new shares when they
were issued,
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6. Risks associated with the actual control by the founding
shareholders, as the shareholders who own a large number of the
company's shares, can influence all the matters which require the
shareholders' approval, and consequently exercising this power
may significantly affect the company's business, financial position
and the results of its operations. Moreover, this control might be
used in such a manner that might negatively offect the company's
business, profits, financial results and consequently its stock price,

7. The capital market risk happens when the operation of the market
is stopped or suspended, on permanent or temporary basis for a
compulsory or a regulatory reason,

8. The risks of limited number of qualified traders might be difficult
to sell the stocks at a suitable price category after being owned,
due to low demand for purchase caused by the limited number of
qualified investors who are interested to own stocks in the traded
company.

As a qualified investor who is interested in purchasing the issued shares, | have
to inquire into and study, the information released in the prospectus, and in
case that it becomes difficult to understand any of the prospectus contents, |
will seek the advice of an authorized financial consultant, prior to taking any
investment decision.

The Customer hereby acknowledges that the Customer has read and
understood very well the above Agreement and its attachments, and has
accepted its contained terms, conditions, and provisions and has agreed to
abide thereby and work therewith altogether, actually and practically.
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